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1 Introduction to Sewer Overflows and Bypasses, the NPDES eRule, and NeT-

SewerQverflow

1.1 Overview of Sewer Overflows and Bypasses

Sewage collection systems collect and transport domestic, commercial, and industrial wastewater and varying
amounts of stormwater and infiltrated ground water to treatment facilities for appropriate treatment. The first
sewage collection systems in the United States were built in the 19" century as combined sewers (carrying both
storm water and sewerage) and were designed to overflow during periods of high rainfall. Releases from these
systems are called combined sewer overflows (CSOs).

’ Discharges from sewage collection systems can reach waters of the United States (photo: U.S. EPA)

Starting in the 20™" century most cities designed and built separate sewerage systems to only collect domestic,
commercial, and industrial wastewater. Occasionally, these separate collection systems release raw sewage. These
types of releases are called sanitary sewer overflows (SSOs). A number of factors can cause or contribute to an SSO,
including high levels of inflow and infiltration, blockages caused by roots, grease, sediment, or other materials, and
structural, mechanical, or electrical failures.

EPA’s NPDES regulations define “bypass” as the “intentional diversion of waste streams from any portion of a
treatment facility.” See 40 CFR 122.41(m)(1)(i). EPA regulations require permittees to submit a report detailing these
bypass events within 5-days of an unanticipated bypass events and to submit a notice 10-days before any
anticipated bypass events.

CSOs and SSOs (“sewer overflows”) and bypasses can release raw sewage into drinking water supplies, basements,
parks, recreational streams, beaches, on city streets and backyards, and other areas where people are in close
contact with the overflow. Sewer overflows and bypasses are of special concern to public health because they may
expose citizens to bacteria, viruses, intestinal parasites, and other microorganisms that can cause serious illness such
as gastroenteritis, hepatitis, cryptosporidiosis, and giardiasis. Sensitive populations, children, the elderly, and those
with weakened immune systems, can be at a higher risk of illness from exposure to sewage from sewer overflows
and bypasses. The threat to public health and the environment posed by sewer overflows and bypasses is not
necessarily limited to large volume or extended-duration overflows.

1.2 Regulatory Requirements on Sewer Overflows and Bypasses

EPA’s NPDES regulations require the permittee to “properly operate and maintain all facilities and systems of
treatment and control (and related appurtenances) which are installed or used by the permittee to achieve
compliance with the conditions of this permit.” See 40 CFR 122.41(e). The proper operation and maintenance of
collection systems and treatment plants is critical to minimizing the frequency and volume of sewer overflows and
bypass events. Another standard permit condition regarding the duty to mitigate states that “the permittee shall
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take all reasonable steps to minimize or prevent any discharge... in violation of [the] permit which has a reasonable
likelihood of adversely affecting human health or the environment” [see 40 CFR 122.41(d)]. Noncompliant sewer
overflows include:

e wet-weather CSO discharges that are not compliant with permit requirements.

e dry-weather discharges from combined sewer systems (prohibited under the CSO Control Policy - see 19
April 1994; 59 FR 18689),

e SSOs that discharge to waters of the United States, and

e SSOs that result from noncompliance with the standard NPDES permit requirements in 40 CFR 122.41.1

EPA’s NPDES regulations prohibit bypasses unless all of the following three conditions are met [see 40 CFR
122.41(m)(4)]:

e The bypass was unavoidable to prevent loss of life, personal injury, or severe property damage.

e There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention
of untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not
satisfied if adequate back-up equipment should have been installed in the exercise of reasonable
engineering judgment to prevent a bypass which occurred during normal periods of equipment downtime or
preventive maintenance.

e The permittee submitted a notice providing information on the bypass to the NPDES permitting authority.

EPA regulations require reporting on sewer overflows and bypass events. In particular, reporting requirements for
sewer overflows and bypass events are specified in the “Conditions applicable to all permits” section in EPA’s NPDES
regulations (see 40 CFR 122.41). The requirements provided in §122.41 apply to all types and categories of NPDES
permits and must be included in all permits (see §123.25 for applicability to state NPDES permits).2 Historically,
sewer overflow and bypass information were most often reported on paper or in non-standard formats. This non-
standard reporting limited the availability and utility of these data.

1.3 NPDES Electronic Reporting Rule (“NPDES eRule”)

EPA published the National Pollutant Discharge Elimination System (NPDES) Electronic Reporting Rule (“NPDES
eRule”) on October 22, 2015. This rule is modernizing Clean Water Act (CWA) reporting for municipalities, industries,
and other facilities. The rule replaces most paper based NPDES reporting requirements with electronic reporting.
Specifically, the rule requires regulated entities to report information electronically, instead of filing written paper
reports. These reports include:

e Discharge Monitoring Reports (DMRs)
e Notices of Intent to discharge in compliance with a general permit
e Other specified program reports (including sewer overflow and bypass event reports).

The NPDES eRule rule modified EPA’s NPDES requirements for noncompliance reporting [see 40 CFR 122.41(l)(6) and
(7)] and bypass reporting [see 40 CFR 122.41(m)]. In particular, the NPDES eRule requires authorized NPDES
programs to issue NPDES permits so that they require these submissions to be electronic and compliant with the
NPDES electronic reporting and data sharing standards (40 CFR part 127). These electronic submissions apply to
NPDES-regulated entities that are:

1SS0s that result in discharges to waters of the United States or result from noncompliance with standard conditions including
failure to properly operate and maintain the collection system constitute noncompliance (see 1 June 2010; 75 FR 30395, 30398, and
NPDES Compliance Inspection Manual, EPA305-K-17-001, Page 299, Interim Revised Version, January 2017).
2 U.S. EPA, 2010. NPDES Permit Writers’ Manual, EPA-833-K-10-001, Page 1-1, September.
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e Treatment Works Treating Domestic Sewage (TWTDS) (majors and non-majors) that are individually
permitted or covered by a general permit,

e Satellite sewer systems that are co-permittees, and

e Unpermitted TWTDS that are otherwise required to report (e.g., enforcement order).

EPA developed the NPDES eReporting Tool (NeT) so that facilities can electronically submit the sewer overflow and
bypass event reports. This application is called “NeT-SewerOverflow” and will be used for the following:

e anticipated and unanticipated bypasses,

e wet-weather CSOs that “endanger health or the environment,”

e dry-weather discharges from combined sewer systems,

e SSOs that discharge to waters of the United States, and

e SSOs that are not in compliance with the standard NPDES permit requirements in 40 CFR 122.41.

The authorized NPDES program can also require the permittee to use NeT-SewerOverflow to provide information on
wet-weather CSO discharges that are compliant with permit requirements as well as wet-weather CSO discharges
that are not compliant with permit requirements but do not “endanger health or the environment.” Facilities should
check their permit to confirm if they need to use NeT-SewerOverflow for these wet-weather CSO discharges.

NeT-SewerOverflow is accessed via EPA’s Central Data Exchange (CDX), which is located at https://cdx.epa.gov. This
guide will help you use NeT to electronically prepare and sign a sewer overflow and bypass event reports. All
facilities that are regulated by EPA for the Federal NPDES program (40 CFR part 122) must use NeT-SewerOverflow
to electronically submit these reports. Facilities in states authorized to administer the Federal NPDES program
should consult the NPDES eRule Phase 2 Implementation Dashboard (“Program Report Information” tab) to
determine if the state has elected to use NeT-SewerOverflow for these reports. EPA and states will reach out to
permittees on when they should start using NeT-SewerOverflow.

If you need assistance on using NeT-SewerOverflow, contact EPA’s NPDES eReporting Help Desk at 1-877-227-8965
or via email at NPDESeReporting@epa.gov.

System Requirements and Eligibility for Waivers

You will need access to the internet and a current internet browser such as Google Chrome or Mozilla Firefox to use
NeT-SewerOverflow. Please contact the NPDES eReporting Helpdesk if you would like to see a waiver from
electronic reporting. This waiver request will be routed to the appropriate permitting authority.

Relevant Terms and Acronyms

The following table explains terms and acronyms (if applicable) that are used throughout this guide.

Term Definition
Central Data This is the point of entry for NPDES electronic reporting. A CDX account is required to
Exchange (CDX) access NeT-SewerOverflow.
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Term

NPDES eReporting
Tool (NeT)

NeT-SewerOverflow

Role

Signatory

Preparer

Permission

Regulatory Authority

Event ID

NPDES ID

Organization ID

Definition

An internet-based system for submitting Notices of Intent (NOIs) for coverage and
other forms for NPDES general permits, as well as some NPDES program reports
(including the sewer overflow and bypass event reports). EPA manages this system for
the general permits and program reports that it issues as well as for states that elect
to use NeT.

Name of the CDX program service for Sewer Overflow/Bypass Event reporting.

This is the position that best describes the position the CDX user holds for the facility
submitting a sewer overflow or bypass event report. NeT-SewerOverflow has two open
roles for facility staff: Preparer and Signatory. These roles are assigned in CDX.

Can prepare, sign, and submit all forms in NeT-SewerOverflow. This is the person who
will certify, under penalty of law, that the information submitted on the report was
prepared under his or her direction and supervision in accordance with the system
designed to ensure that qualified personnel properly gathered and evaluated the
submitted information. The CDX user must verify his or her identify in order to obtain
this role.

This CDX user can prepare a report, but it not allowed to sign or submit these reports.
The CDX user does not verify his or her identify in order to obtain this role. Reports
prepared by a Preparer must be routed to a Signatory for signature and submission.

These are the endorsements that a CDX user can have in NeT-SewerOverflow. There are
four such endorsements and each allows the CDX user to complete certain tasks in NeT-
SewerOverflow: View, Edit, Sign, and Manage. It is important to note that the Sign and
Manage permissions are only open to CDX users with the Signatory role. The process for
requesting, canceling, approving, rejecting and revoking permissions are managed in
NeT-SewerOverflow.

This is the government agency that provides NPDES permit coverage (EPA or state). A
state may receive authorization for one or more of the NPDES program components.
This webpage shows the status of state authorizations. Please note that in some cases,
EPA may issue permits within a state that has received authorization. For instance, in
almost all cases, the U.S. EPA retains authority to implement the NPDES program on
tribal lands.

This is a system generated number (e.g., 1, 2, 3, and so on) that will allow the reporting
of multiple sewer overflows or bypasses on one report.

This is the unique identifier for the NPDES-regulated entity submitting a sewer overflow
or bypass event report. The NPDES ID starts with the USPS state code and is following by
7 numbers or characters (e.g., MAG123456).

This is the unique identifier for the CDX user’s organization. This is shown on the “My
Profile” tab in CDX.

4 How to Access NeT-SewerOverflow

In order to submit sewer overflow and bypass event reports via NeT-SewerOverflow, you must first create or log in to your
CDX account and add the following program service: “NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass
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Reporting.” This chapter will give you the instructions you need to add this program service to your CDX account. You can also
use this webpage (click on “New Users”) to review step-by-step instructions for creating a new CDX account and adding this
program service to your CDX account.

4.1 Determine Your Role

You must select a role in order to use NeT-SewerOverflow. Below are the two roles that are open to CDX users that
need to submit a sewer overflow and bypass event report.

e A “Preparer” is a CDX user that can prepare a report, but it not allowed to sign or submit these reports. The
CDX user does not verify his or her identify in order to obtain this role. Reports prepared by a Preparer must
be routed to a CDX user with the Signatory role for signature and submission.

e A “Signatory” is a CDX user that can prepare, sign, and submit all forms in NeT-SewerQOverflow. This is the
person who will certify, under penalty of law, that the information submitted on the report was prepared
under his or her direction and supervision in accordance with the system designed to ensure that qualified
personnel properly gathered and evaluated the submitted information. This person must also certify that
they are authorized to sign and submit this report (see 40 CFR 122.22) when they sign a report.

Please contact your permitting authority if you have any questions regarding the role you should select NeT-
SewerOverflow. Please also see the following webpage if you need to change your role.

4.2 Loginto CDX and Add Program Service

NeT-SewerOverflow can only be accessed through CDX. The following are the steps you should take to load the
application. You will need to obtain a CDX account if you do not already have an account.

Instructions for People without a CDX Account

If you do not already have a CDX account established, click on the “Register with CDX” button. If you need assistance
registering, please follow the instructions found at https://cdx.epa.gov/About/UserGuide. After you obtain your
User ID and CDX password, please see the above instructions for adding the “NeT - Sewer Overflow and Bypass
Reporting” program service. You can also use this webpage (click on “New Users”) to review step-by-step instructions for
creating a new CDX account and adding this program service to your CDX account.

Instructions for People with a CDX Account

Open your Internet browser and go to this URL: https://cdx.epa.gov/.

Enter your CDX User ID and password, click the “Log In” button.

Click the “Add Program Service” button.

In the “Active Program Services List” search field, enter “NeT” and then select “NeT: NPDES eReporting Tool”

b e

Active Program Services List

NeT

IEPB: Exchange Network Grant Semi-Annual Reporting Forms
NeT: NPDES eReporting Tool (9) g——

NetDMR: Network Discharge Monitoring Report (59)
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5. Select “NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass Reporting” from the Active Program Services
List.

NETSEWEROVERFLOW: NeT - Sewer Overflow and Bypass Reporting e

6. Select the role that you need and then select “Preparer” or “Signatory” and then click on the “Request Role
Access” button.

Registration Information

Program Service NeT - Sewer Overflow and Bypass Reporting

Role Not selected

Select a role from the drop down list and provide any required additional information, if applicable.

Select Role

7. Select the appropriate organization from the drop-down list (see below) or select the “Request to Add an
Organization” radio button to add a new organization as necessary. Click on the “Submit Request for Access”
button. Please note that it if you selected the Signatory role, you will be prompted to complete the identity
verification steps (see Section 4.3). If you selected the Preparer role the “NETSEWEROVERFLOW: NeT — Sewer

Overflow and Bypass Reporting” program service is now added on your CDX account and can be accessed from
the “MyCDX” tab.
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CD): Edit Account Profile

1. Program Service v 2. Role Access v 3. Organization Information

Registration Information

Program Service NeT - Sewer Overflow and Bypass Reporting

Role Signatory

@ Select a Current Organization
O Request to Add an Organization

Select an organization from the dropdown list.

4.3 Identity Verification — Needed to Obtain the Signatory Role

The following steps are only for CDX users that need the Signatory role. Skip to Chapter 5 if you only need the
Preparer role.

EPA’s Cross-Media Electronic Reporting regulation (40 CFR part 3) requires all reports submitted through NeT-
SewerOverflow to include a valid electronic signature. The valid electronic signature has the same evidential value as
a handwritten signature. Accordingly, NeT-SewerOverflow requires CDX users with the Signatory role to
electronically sign each report that they submit to EPA or the state. The electronic signature in NeT-SewerOverflow
legally binds, obligates, and makes the CDX user with the Signatory responsible for all submitted information. A CDX
user must successfully complete the following identity verification process in CDX in order to obtain the Signatory
role in NeT-SewerOverflow and to gain the ability to create a valid electronic signature in NeT-SewerOverflow.

The CDX identity verification process starts with the CDX user completing the following form and then clicking on the
“Proceed with Verification” button. Please note that it is very important that you put your home address and
personal information in this form so that LexisNexis, an independent 3™-party electronic identity proofing service
used by CDX, will work properly.

EPA’s NeT-SewerOverflow User’s Guide 9



Legal Name

| M| |
Home Address

|Address Line 1% |

|Addre55 Line 2 |

|city* || state* v |[Zip Code* |

Home or Personal Phone

|Home or Personal Phone |

Date of Birth

Month®* v || Day* v | Year* v
Last 4 of SSN

Last 4 of SSN* ) Show SSN

[J The name above is me. Please proceed with LexisNexis® Validation.

Paper Verification Exit

You can also click on the “Paper Verification” link to print out the identity verification form and mail the form to the
NPDES eRule Help Desk (see address on paper form). This may up to two weeks to complete this paper process. In
the meantime, you will see NeT-SewerOverflow added to your CDX account but with a message that you are
awaiting approval of your Electronic Signatory Agreement (ESA) and no “Signatory” link to the application.

g NETSEWEROVERFLOW: NeT - Sewer Overflow and Signatory

Awaiting £5A Approval

oypass Reporting

You will receive an email when the Regulatory Authority has completed their review of your paper form and to let
you know if they have activated your Signatory role. You will now see a “Signatory” link to the application.

When the identity verification process is complete, you will be prompted to select five additional signature
guestions and answers. These questions are used to create a valid electronic signature. When signing a document in
CDX, which includes NeT-SewerOverflow, you will be asked to provide an answer to one of these signature
guestions. These answers are case sensitive.

Click on the “Save Answers” button when completed. Please note that if you fail the online identity verification

process (via LexisNexis) or opt to print and mail the identity verification form to EPA, you will be prompted to select
these signature questions upon first entry into your NeT-SewerQOverflow Signatory role.
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CD). Central Data Exchange = Contei s

CDX Registration: Additional Verification

1. Identity Verification v 2. Signature Question 3. ESA

You are registered for a program that requires signature question verification. Please select five (5) signature questions and
answers. The questions that you select should be questions that you can remember, but difficult for anyone else to guess.

Select 5 Signature Questions and Answers

|
|
|
|
|
[ Show Answers

You will be directed to sign the Electronic CDX Electronic Signature Agreement. Scroll down through the document,
review the conditions, and click the “Sign Electronically” button. Review the certification statement in the popup
window and then click on the “Accept” button.

| certify, under penalty of law that the
information provided in this document is, to the
best of my knowledge and belief, true, accurate,
and complete. | am aware that there are
significant penalties for submitting false
information, including the possibility of fines and
imprisonment for knowing violations.

Signing an electronic document on behalf of
another person is subject to criminal, civil,
administrative, or other lawful action.

 Accept Jll Decline |

You will then use the following three steps in the “eSignature Widget” to create a valid electronic signature for the
Electronic CDX Electronic Signature Agreement. First you will enter your CDX password. Second you will answer the
one of the five secret questions you previously selected. Lastly, you will click on the “Sign” button to add the NeT-
SewerOQOverflow program service with the role of Signatory to your CDX account.
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eSignature Widget X

1. Authentication 2. Verification 3. Sign File
Log into CDX .
Question:
User: What is your favorite pet's name? m
Answer:
Password: sesasasanane

FREEEERRNRRRERS Show Answer [

Show Password ||

If you need assistance, contact EPA’s NPDES eReporting Help Desk at 1-877-227-8965 or via email at
NPDESeReporting@epa.gov.

Finally, it is important to note that EPA’s NPDES regulations restrict who can sign these sewer overflow and bypass
event reports. Persons that can sign these reports include the principal executive officer, ranking elected official, or
duly authorized representative (see 40 CFR 122.22). The “Electronic CDX Electronic Signature Agreement” re-
enforces this requirement by including the following condition:

“(11) Certify | have the authority to enter into this Agreement on behalf of the Organization identified above,
and | am a signatory authorized to represent that Organization, and | am able to sign and submit reports and
other information on behalf of that Organization in the capacity required by Statute and/or regulation.”

You will also be required to certify that you are authorized to sign a sewer overflow or bypass event report when
you sign and submit each report.

Please Read and Respond to the Following
Statement

| certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information
submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate, and
complete. | have no personal knowledge that the information submitted is other than true, accurate, and complete. | am
aware that there are significant penalties for submitting false information, including the possibility of fine and imprisonment
for knowing viclations. Signing an electronic document on behalf of another person is subject to criminal, civil,

administrative, or other lawful action.
signatory. NN

Date: 05/31/2023

Please note that only the individuals described in 40 CFR 122.22 are authorized to sign and submit this report.
Clicking on "Accept” certifies your acknowledgement that you have the proper authorization to sign this report. If
you are unsure of your authorization to sign this report, you should click on "Decline” and contact your NPDES
permitting authority for further guidance.

Please contact your Regulatory Authority if you have any questions regarding your authority to sign the reports in
NeT-SewerOverflow.
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5 Gaining Access to your Facility (NPDES ID)

NeT-SewerOverflow includes a security feature that requires someone with authority to manage access to your
facility, which is uniquely identified by a NPDES ID. This security feature is needed to ensure that only authorized
CDX account holders have the ability to create and submit sewer overflow and bypass event reports for a particular
NPDES ID. You will need to complete a one-time process in NeT-SewerOverflow to gain access to a NPDES ID so that
you can create, edit, sign, and submit a sewer overflow or bypass event reports. This access process assigns one or
more of the following “permissions” to each CDX user for each NPDES ID.

NeT- fl .. - Requi
€ Sewe'rO.ver ow NeT-SewerOverflow Permission Description equired
Permission CDX Role
This permission allows a CDX user to view the following in NeT-
. A . . . Preparer or
View SewerOverflow: facility information, report information, and other CDX user Sienator
permissions. & y
This permission allows a CDX user to create, edit, and delete draft reports
. Preparer or
Edit (both new and change reports) as well as flag and unflag reports for Sienator
signature. & y
. This permission allows a CDX user to create a valid electronic signature and .
Sign . . Signatory
submit a report to the Regulatory Authority (EPA or state).
This permission allows a CDX user to approve or reject permission requests
Manage for a facility (L{nlquely identified by a NPDES ID). ThIS 'permlssmn a'lsjo allows Signatory
a CDX user to independently grant or revoke permissions for a facility (by
NPDES ID).

It is important that you complete this one-time access process prior to any sewer overflows or bypass events at your
facility. You should request all the permissions that you need to facilitate the submission of sewer overflow and
bypass event reports.

The following people can approve CDX account holder access to a facility (a.k.a. NPDES ID):

e Regulatory Authorities (EPA or state),
e EPA’s NPDES eReporting Help Desk, and
e CDX users with the “Manage” permission for a NPDES ID (and only for that NPDES ID).

The following sections of this user guide show how to manage the one-time access process for a NPDES ID.
5.1 Requesting Access to a NPDES ID — CDX Users with Signatory Role

Open your Internet browser and go to CDX (https://cdx.epa.gov/). Click on the “Signatory” link for
“NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass Reporting,” which is found on the “MyCDX” tab.

tah METSEWEROWVERFLOW: NeT - Sewer Overflow  Signatory
and Bypass Reporting

This action loads “NeT — Sewer Overflow and Bypass Reporting” application in your Internet browser. The first time
you load NeT-SewerOverflow you will not see any NPDES IDs in the “My Facilities” box. You need to submit a
permission request and have this request approved in order to access a NPDES ID. Below are the steps to submit one
or more permission requests.
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Click on the “Search Facility” button as shown below to start the permission request process.

NeT Sewer Overflow and Bypass Reporting

EPA and stste regulabiors require Trealmant Works Treating Dumestic Sewags (TWTDS) 10 sabenit 1o o report for sewes overflons and bypass events. This & the slectronic form for the submission of these reports

Planse e that jou must st ablain sccess 10 a Facliny's recard in cedor ta viow ot 8397, o Manage a ropart Chick the Saarch Faciity buton o ind a Faclity and thon rquast pemissians. Plaase contict us 2 you cannat find your faciity s we may 8 recard foe yeur facilly P I 8772278965 &«
mail MITIE Saapemnaglisna gov ko assistanca

Public Availability of Information Submitted on and with General Permit Reports

EPA may maks all o Infiernat itiod thrsugh this form (inchuding all i 10 th b ihout e ol b you D ok s this 5 Som 10 b el o (0.9 oo busioess caf phons cumbe o nonusinesa oial acess). conidantal busioess nkomation (CBI) xN,M
intand in assart @ CBI claim on any of the subenitind inlommation. Pursuant io 40 CER 2 203(a), ER% s providing you with notizs that all OB clalms must ba assarad o1 th tims EF zannat labs B P b informatian
st ackinistr vty practicable sinoe it may sieady be discused 10 the pubbc ARhough we B not foreses & need far persons 1o assert & diim of CBI based on the types of ifarmation requested in thes form, if persoos w 148 d < % 10 contact the NPDES efteportig et Dk for a.rnm
guidance

My Faciiies

T —

Enter Facility Name or NPDES ID (at least three characters) in the space provided for your facility. If your facility
is not found, contact the NPDES eReporting Help Desk at 1-877-227-8965 or NPDESeReporting@epa.gov.

Sewer Overflow and Bypass Reporting Facility Search

Enter your NPDES ID or Facility Name in the search box below. As you type, results will appear in the table below. Select "Request Permissions” to associate yourself with an existing Facility.

Q | Search NeT Sewer .. *

Show | 10 v entries

Click on the “Request Permissions” button for the NPDES ID where you need access.

Sewer Overflow and Bypass Reporting Facility Search

Enter your NPDES ID or Faciity Nams In the search box balew. As you typs, results will appaar In the table balow. Select "Request Permissions” to associate yoursalf with an axdsting Faclity.

Q | NHO581214
|

Show 1w v |entres

Actions NFDCS 1D IF Facility Name City State lssuer Facility Status.
NHGERE114 STRATFORDMILL HOUSE NOHTH STRATFOHD NH ERAHegion 1 Nisw Hampshine Audive

Showing 110 1 of 1 antries

Back to Home

Click on the “Request” button for each permission you need. You can select from four available permissions
(“View”, “Edit”, “Sign” and “Manage”). Click the “Done” button when finished.

Request Permissions
for STRATFORD-MILL HOUSE

Permissions @ Status Info Actions

View Available for Request -

Edit Available for Request -

Sign Available for Request -

Manags Available for Request -
Done
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5. You can check on the status of your permission requests on the NeT-SewerOverflow landing page by clicking on
the “My Requests” link in the top blue banner.

tes
nmental Protection My Requests 1
v

E NeT Sewer Overflow and Bypass Reporting

EPA and state regulations require Treatment Works Treating Domestic Sewage (TWTDS) to submit to a report for sewer overflows and bypass e

Please note that you must first obtain access to a facility's record in order to view, edit, sign, or manage a report. Click the Search Facility button tc
mail NPDESereporting@epa.gov for assistance.

Public Availability of Information Submitted on and with General Permit Reports

EPA may make all the information submitted through this form (including all attachments) available to the public without further notice to you. Do n
intend to assert a CBI claim on any of the submitted information. Pursuant to 40 CFR 2.203(a), EPA is providing you with notice that all CBI claims
not administratively practicable since it may already be disclosed to the public. Although we do not foresee a need for persons to assert a claim of
guidance.

6. You can use the “My Requests” page to verify the permissions you requested as well as to modify or cancel
these permission requests (as needed).

&4+ My Requests

alowe i 3 Ret of pacmie

Roqustst Date |7 NPDESID Requasted Panmissions. Actions

NS0 NHGS81214

TE3

3 View, Edit, Sign, Manage # Modrly | % Cancel
TFORD, NH 03550 -

7. A CDX user with the “Manage” permission for the NPDES ID can now approve or reject your request. Please note
that if a NPDES ID does not have a CDX user with the “Manage” permission, then the Regulatory Authority (EPA
or state) will need to approve or reject your permission request, and this may take up to 1-2 business days to
process.

5.2 Requesting Access to a NPDES ID — CDX Users with Preparer Role

Open your Internet browser and go to CDX (https://cdx.epa.gov/). Click on the “Preparer” link for
“NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass Reporting” on the “MyCDX"” homepage.

a NETSEWEROVERFLOW: NeT - Sewer Overflow and Preparer
Bypass Reporting

This action loads “NeT — Sewer Overflow and Bypass Reporting” application in your Internet browser. The first time
you load NeT-SewerOverflow you will not see any NPDES IDs in the “My Facilities” box. You need to submit a
permission request and have this request approved to access a NPDES ID. Below are the steps to submit one or
more permission requests (these are the same steps as shown in Section 5.1).

1. Click on the “Search Facility” button as shown below to start the permission request process.

2. Enter Facility Name or NPDES ID (at least three characters) in the space provided for your facility. If your facility
is not found, contact the NPDES eReporting Help Desk at 1-877-227-8965 or NPDESeReporting@epa.gov.

3. Click on the “Request Permissions” button for the NPDES ID where you need access.

4. Click on the “Request” button for each permission you need. You can select two available permissions (“View”
and “Edit”). Click the “Done” button when finished.

5. You can check on the status of your permission requests on the NeT-SewerOverflow landing page by clicking on
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the “My Requests” link in the top blue banner.

6. You can use the “My Requests” page to verify the permissions you requested as well as modify or cancel these
permission requests (as needed).

7. A CDX user with the “Manage” permission for the NPDES ID can now approve or reject your request. Please note
that if a NPDES ID does not have a CDX user with the “Manage” permission, then the Regulatory Authority (EPA
or state) will need to approve or reject your permission request, and this may take up to 1-2 business days to
process.

5.3 Managing Access for a NPDES ID — CDX User with Signatory Role and Manage Permission

CDX account holders with the Signatory role and the Manage permission for a particular NPDES ID will be able to
manage access to that NPDES ID. Below are the steps for managing access to a NPDES ID.

Approving and Rejecting Permission Requests

1. Open your Internet browser and go to CDX (https://cdx.epa.gov/). Click on the “Signatory” link for
“NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass Reporting” on the “MyCDX” homepage. This action
loads “NeT — Sewer Overflow and Bypass Reporting” application in your Internet browser.

8 METSEWEROVERFLOW: NeT - Sewer Overflow  Signatory
and Bypass Reporting

2. CDXusers with the “Manage” permission for a NPDES ID can approve or reject one or more permission requests
for the same NPDES ID in the “Action Center” (see top blue banner).

3. These CDX users can approve or request all permission requests for a particular CDX user by clicking on the
green “Approve” or red “Reject” buttons.

4. These CDX users can also individually review each permission request by clicking on the blue “Review Request”
button.

owcran  Adtion Comer (e Exports  Fesowrces - Feedback - Logged in as: CAREYJOMNSTON -

Action Center
&+ User Permission Requests [
Biphow & 0 st of all Lser pamission reuests you an take Sclion on. Pemiission requests aro groupsd by ustr and you can "Rigiect Al o "Apgeova AT, Te approve sach pamuission individually, use "Review Request To assin addfional users) 1o the faclty, sehect Manage User Permissions

Request Date Usar Name

5. The CDX account holder that received the permission request or rejection will be notified via email by the
system.

Granting Permissions

CDX account holders with the Signatory role and the Manage permission for a particular NPDES ID can
independently grant one or more permissions to a NPDES ID. This feature can be useful when onboarding a new
staff person that will be responsible for signing these reports. Below are the steps for independently granting
permissions for a CDX user for a NPDES ID.
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1. Click on the “Actions” button for a particular NPDES ID to see the menu of actions you can take for that facility.
Click on the “Manage User Permissions” link as shown below.

My Falises

Soarch Faclity

Fiter My Fucities ¥

-
Shew W v antries Coluren visdhity
1L Actions Faciity Naie || WPDESID. BT | Facility Ststus | Nencomplisnce "
o =5 TCHN OF NEWINGTON HHGSE1141 EPARegian 1 New Hampshics 0 Acive (=]
Vo Facaty
[+] ([ | —— THLIMBE RLAND VILLAGE WWTT NHGHI206 EPAFegon 1| New Hampshin o Acve ]
s Manage User Permisniony
0 |AcEac] STRAWORD MLL HOUSE NHGEDI214 EPARegon 1 Hew Hampshive @it 3l

2. The “Manage User Permissions” page shows the list of CDX account holders with access to the NPDES ID as well
as their current list of permissions. Click on the “+ Add User” button.

TOWN OF NEWINGTON

NPDES ID: NHGS81141
Facility Address: 115 GGSLING ROAD NEWINGTON, NH 03801

Q Faciity

Manage User Permissions

Pending Requests

8 Reports

& Manage User Permissions

© s Permission History Request Date User Name Facility Name: Has Manager? Actions

There are currently no pending requests
« Refum to Home

Current Users

-

User Name: & First Name Last Name Permissions Actions
D ] ] Viow Edt. S Vanage =
E— - — Vi £ St Manoge =
—— o | View £t S ianage Primeee |
] | [ View, Edil. Sign. Manage
—————— | I View, Edi Sign. Manage =3
I  — ] View, Edi Sign Manage =
I I — View, Edt e

3. Use the pop-up window to search for a particular CDX user and then click on the “Search” button.

Find User

Search for a user by entering information in one of the fields below and clicking Search._

User ID Organization

Email Address
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4. Use the “Select” button to manage permissions

Find User

Select a user from the list below

Organization CDX Role Address

- - Preparer 1200 PENNSYLVANIA AVENUE,

WASHINGTON, DC 20460, US

BAction
Select
s 1 Signatory 1200 PENNSYLVANIAAVENVE, (0]

WASHINGTON, DC 20460, US

Showing 1 1o 2 of 2 entries Show | 10 v | gnilries Pravious - MNedt

Can't find the user you're looking for? Fetum to User Search

5. Use the “Grant” button to add the one or more permissions for the CDX user. You can use the optional
“Comment” field to add any notes that you would like to record for this action. Please note that only CDX users
with the Signatory role can get the “Sign” and “Manage” permissions. The screenshot below shows the two
available permissions (“View” and “Edit”) for a CDX user with the Preparer role.

Manage Permissions
for TOWN OF NEWINGTON

for I (

Enter & conment {optional) and click "Gran{”, “Approve”, "Revoke” or "Reject” to manage parmissions.

Current Permissions

The salected user has no permissians.

Available Permissions

Permission € Request Status Comment Actions
- [ =
s R =

Wrong User? Retum to Search Results

6. Click on the “Close” button when you are finished. If you have selected the wrong user, you can click on the
“Return to Search Results” link to see the search results (see Step 4).

Revoking Permissions

CDX account holders with the Signatory role and the Manage permission for a particular NPDES ID can
independently revoke one or more permissions to a NPDES ID. This might be necessary if a CDX account holder
recently left their position of responsibility (e.g., as a result of taking a new job at a different facility or retirement).
Below are the steps for independently revoking permissions for a CDX user for a NPDES ID.
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1. Click on the “Actions” button for a particular NPDES ID to see the menu of actions you can take for that facility.
Click on the “Manage User Permissions” link as shown below.

Wy Fatiites

Fiker My Facilitos ¥

n Cthumn visiblity
14 Metioas o WPDES I | msuar |1 Faciiny Seatun | Neacompliance 1
o =3 BHGARTIT EFA Rsgion 1 hew Mampshia ® Aciive (]
L
Q| muanage Repem LAGE WHTF NHGER1206 EPA Region 1 Kew Hamgshion ®active [®]
[ HHGERI214 EPA Reghon 1 Mew Hampshie @ pcthvo l&]

2. The “Manage User Permissions” page shows the list of CDX account holders with access to the NPDES ID as well
as their current list of permissions. Click on the “Manage” button for the user that needs permissions
management.

TOWN OF NEWINGTON

NPDES ID: NHG531141
Facility Address: 115 GOSLING ROAD NEWINGTON, NH 03801

Q Facility

Manage User Permissions

8 Reports.

& Manage User Permissions pendmg Requests

@ User Pesmiission History Request Date User Name Facility Name Has Manager? Actions

There are cumently no pending requests
— Retum to Home.

Current Users

User Nome 1t First Nome Lost Nome: Permissions Actions
| ] ] View, EdiL Sign. Manage =2 -
| [ [ View, EdL. Sign, Manage ==
| ] I View Edit, Sign, Manage
| I ] View: Edit Sign. Manags [ btanage |
=—— | —/ —/ View, Edit. Sign. Manage Mansge
I I | View. EGL Sign. Menege
| [ ] View, Edi =

3. Use the “Revoke” button to remove the one or more permissions for the CDX user. You can use the optional
“Comment” field to add any notes that you would like to record for this action. The screenshot below shows the
four available permissions (“View”, “Edit”, “Sign” and “Manage”) for a CDX user with the Signatory role

Manage Permissions
for

for [ ()

Enter a commant (optional) and cSck “Grant”, “Approve”, "Revoke” or "Reject” to manage parmissions

Curient Permissions

Permission € Info Comment Actions
View - ] Revoke
Edit - ’7 Revoke
Manage - I: Revoks

Wrong User? Return to Search Results
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4. Click on the “Close” button when you are finished.

6 Creating a New Sewer Overflow and Bypass Event Report

CDX account holders with access to a particular NPDES ID in NeT-SewerOverflow can create a new sewer overflow
and bypass event report. Below are the steps to creating a new report.

1. Open your Internet browser and go to CDX (https://cdx.epa.gov/). Click on the “Signatory” or “Preparer” link for
“NETSEWEROVERFLOW: NeT — Sewer Overflow and Bypass Reporting” on the “MyCDX” homepage. This action
loads “NeT — Sewer Overflow and Bypass Reporting” application in your Internet browser.

-

& NETSEWEROVERFLOW: NeT - Sewer Overflow  Signatory
and Bypass Reporting

2. Click on the “Actions” button and then click on “Manage Report” for the NPDES ID that you would like to create

a report.

Actions Facility Name NPDES ID Issuer Facility Status Gngoing Event
-] F n1 ® [ o | &
° vors _ SEWE . [a e
(+] ENTER HARBOR b = A on 1 8 [ s | ¥

3. You will now see all the reports that were previously submitted for this NPDES ID on the “Reports” page. Click on
the blue “Add Report” button to create a new report for this NPDES ID.

TOWN OF NEWINGTON

NPDES 1D; NHGE1141
Facility Addmss: GOSLING ROAD NEWINGTOMN. NH 03801

Reports
Add Riopeit

CortifiediSubemined
Actions Ropart I Vorslon 1) Ropart Start Bato Ropart Fnd Datn Ropart Status Dats Nancompliance

1 e NEde [ hoter | VIISR02 303 M

7 Completing a New Sewer Overflow and Bypass Event Report

The forms in NeT-SewerOverflow are responsive and only show questions as you enter data. As shown below
you will see a checkmark in each section header when that section is complete. Please note that you can click
“Save” or “Save and Close” at any time to save your progress and come back to the form later. NeT-
SewerOverflow periodically saves the form so that information is not inadvertently lost.
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# Program Information
Sewer Overflow/Bypass Event Information
Causes
Corrective Actions
mpacts
Additional Information

Certification Information

Save and Close Cancel

The following sections of the user guide will provide more details on the following three forms that you can
submit in NeT-SewerOverflow:

e Sewer Overflow/Bypass Event Report

e Extreme Event Report (this is a truncated version of Sewer Overflow/Bypass Event Report)
e Anticipated Bypass Event Notification

NeT-SewerOverflow allows you to edit and update information a report in the “Draft” status at any time. CDX users
with the Preparer or Signatory roles can make edits to these draft reports by using the “Actions” button on the
“Reports” page and by selecting the “Edit” option.

Reports

7.1 Program Information

The CDX user will select the type of form that they want to submit in the “Program Information” section of
NeT-SewerOverflow.

NeT-SewerOverflow defaults to the “Sewer Overflow/Bypass Event Report,” which is the most common report
that you will likely need to submit (see screenshot below).
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Program Information

Select the type of report you want to submit €3

@ Sewer Overflow/Bypass Event Report

) Anticipated Bypass Event Notification

Were the sewer overflows caused by an extreme event (e.g., hurricane that flooded the sewer system) such that the number of sewer overflows cannot be tabulated as they are too numerous to count? €@

O Yes

@ No

Next Section

The “Sewer Overflow/Bypass Event Report” allows you to provide information on sewer overflows or bypasses
that occurred in the past. If these sewer overflows or bypasses were the result of an extreme event (e.g.,
hurricane that flooded the sewer system), then you should change the answer from “No” to “Yes” in the
second question (see screenshot above). Selecting the “Yes” in the second set of radio buttons will generate
the “Extreme Event Report,” which is a truncated version of Sewer Overflow/Bypass Event Report.

Select the “Anticipated Bypass Event Notification” radio button to provide information to the Regulatory
Authority on potential future bypasses.

Program Information

Select the type of report you want to submit €

& Sewer Overflow/Bypass Event Report
@ Anticipated Bypass Event Notification

Next Section

Click on “Next Section” to lock down these selections and then click on “Go to Form” in the popup window to
complete the remaining sections of the form.

Success!

You have successfully created a draft Report for facility 'SEABROOK WWTP".
This form is not complete. The form must be filled in and certified in order to complete the
submission process.

Return to Home ‘

Please note that the selection made in the “Program Information” section are now locked and cannot be
changed. If you have made a mistake in this section, you will need to delete the form and start over.
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# Program Information

Section Locked: These questions cannot be updated once a report is created

Select the type of report you want to submit: Sewer Overflow/Bypass Event Report

Were the sewer overflows caused by an extreme event (e.g., hurricane that flooded the sewer system) such that the number of sewer overflows cannot be tabulated as they are too numerous to count? No

Next Section

Below is a summary of the selections you need to make to generate each form.

NeT-
SewerOverflow Program Information Selections Data Entry Guidance

Form

Use this report to submit information on sewer
Sewer e  “Sewer Overflow/Bypass Event Report” P . .
. overflows or bypasses that occurred in the past. You will
Overflow/Bypass radio button . .
. rm need to provide details on each sewer overflow and
Event Report e Extreme event radio button = “No

bypass. You will use this report in most cases.

Use this report only if you are unable to provide details

e  “Sewer Overflow/Bypass Event Report” | on each sewer overflow or bypass that occurred in the
Extreme Event

radio button past due to an extreme event (e.g., hurricane). This is a
Report . -
e Extreme event radio button = “Yes” truncated version of Sewer Overflow/Bypass Event
Report.

Use this report to provide details of an anticipated
Anticipated Bypass | e  “Anticipated Bypass Event Notification” | future bypass. EPA regulations require permittees to
Event Notification radio button submit this report 10-days before any anticipated future
bypass.

The following sections of the user’s guide provide data entry guidance on each of the three forms that you can
submit in NeT-SewerOverflow.

7.2 Sewer Overflow/Bypass Event Information

This section of the form will detail important information about each sewer overflow or bypass such as
location, duration, dates and times, and estimate volume of discharge. Please note that required questions are
marked with a red star. You may wish to enter information on non-required fields to ensure that you properly
complete the form or to provide additional details to the Regulatory Authority.

Sewer Overflow/Bypass Event Report

For this report you will need to click on the “Add Sewer Overflow Event” and/or “Add Bypass Event” buttons to
provide details on each sewer overflow and bypass that occurred in the past.

EPA’s NeT-SewerOverflow User’s Guide 23



Sewer Overflow/Bypass Event Information

Please enter the start and end dates of your event.

Reporting Period Start Date: € # Reporting Period End Date: @ #

1172072021 1172172021

Are you submitting this sewer overflow/bypass event report due to a wet weather event? € #

@® Yes
O No

Event Information

Please enter one event for each CS0, S350, or bypass that has occurred for this reporting period. %

Add Sewer Overflow Event [i] Add Bypass Event [il

You will provide information on each sewer overflow and bypass. For example, if there was a rainstorm that
caused sewer overflows at three different manholes then you would click on the “Add Sewer Overflow Event”
button three times and enter information on each sewer overflow.

Event Information

Please enter one event for each CSO, SSO, or bypass that has occurred for this reporting period. #

i Collection Permitted Discharge Rate

"~ EventID Event Category Type of Structure System ID Feature ID Duration (galhr) Actions
©  1-Intersection of Main and Cross Strest ss0 Manhole 001 8 hour(s) 150 [*Detete]
©  2-Manhole on Stevens Terrace ) S50 Manhole 001 16 hour(s) 10 [ Doiete
©  3-Manhole on Baldwin Strest ss0 Manhole 001 19 hour(s) 10 [*Detete]

Each sewer overflow and bypass will be assigned a unique identifier (Event ID). The Event ID is uneditable, but

you can use the optional “Description” field to add a description for each sewer overflow and bypass (e.g.,
“Intersection of Main and Cross Street”).

Event ID: * Description:

1 & Intersection of Main and Cross Street
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The following is data entry guidance for each question in this section.

Data Entry Field

Data Entry Guidance

Reporting Period Start Date

This is the approximate start or discovery date of the earliest sewer overflow or bypass
included in this form.

Reporting Period End Date

This is the latest end date or latest projected end date of the sewer overflow or bypass
included in this form.

EPA regulations require permittees to submit a report detailing noncompliant sewer
overflows and bypasses. For uncontrolled sewer overflows and bypasses (e.g., discharges
are ongoing as of the submission date of the report), this will be the date the facility
anticipates it will be able to remedy the noncompliance (e.g., terminate the discharge).
For controlled sewer overflows and bypasses (e.g., terminated discharges), this will be
the latest Event ID end date included in the report.

Please be aware that for uncontrolled sewer overflows and bypasses you will be required
to submit a Change report (see Chapter 8) to update the end date once the sewer
overflow or bypass is terminated.

Are you submitting this
sewer overflow/bypass
event report due to a wet-
weather event?

This is a Yes/No question that identifies if the report was related to a wet-weather event.

Event ID

This is a uneditable system-generated field that is used to track each sewer overflow and
bypass.

Event ID Description

This is an optional field that allows users to add a description for each sewer overflow
and bypass (e.g., “Intersection of Main and Cross Street”).

Reporting Requirement

This is a picklist with the following options:

1. 5-day reporting for noncompliance that may endanger health or the environment
2. Other noncompliance reporting
3.  Wet-weather CSO reporting requirement not related to noncompliance reporting

You should use the first option for noncompliant sewer overflows and bypasses that
occurred in the past and may “endanger health or the environment”. You should use the
second option for noncompliant sewer overflows and bypasses that occurred in the past
and do not “endanger health or the environment”. You should use the third option for
wet-weather CSOs that occurred in the past and are authorized by permit requirements.

You should contact your Regulatory Authority (EPA or state) if you have any questions on
your reporting requirements or on the proper selection for this field.

Event Category

This is the category of sewer overflow or bypass. The available options are: SSO, CSO,
and Bypass.

Type of Structure

This is the structure associated with the sewer overflow. This field is not shown for
Bypass Event IDs. Available options are provided in Appendix A.

Treatment Plant Equipment

For Bypass Event IDs, please select all treatment plant equipment that was bypassed. If
the “Other” treatment plant equipment is selected, please enter a description of the
treatment equipment in the “Other Treatment Plant Equipment Description” field. This
field is not shown for Sewer Overflow Event IDs. Available options are provided in
Appendix A.
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Data Entry Field

Data Entry Guidance

Collection System ID

NeT-SewerOverflow allows the Regulatory Authority (EPA or state) to divide up the
sewer collection system as needed. Each portion of the sewer collection system that
provides flow to the NPDES ID will have its own unique identifier (“Collection System
ID”). In most cases there is only one Collection System for each NPDES ID and the form
automatically identifies the Collection System ID.

You should contact your Regulatory Authority (EPA or state) if you have any questions on
the selection for this field. This field is not shown for Bypass Event IDs.

Sewer Overflow Location
Information

You will need to identify the location of each sewer overflow from a collection system
(but not for a bypass event). This can be done by identifying the latitude and longitude of
the sewer spill (e.g., SSO, dry-weather CSO) or by identifying the Permitted Feature ID for
a release from a CSO outfall. See instructions below this table for how to pinpoint the
latitude and longitude of the sewer spill.

Sewer Overflow Location
Information (cont.):

Is this sewer overflow
associated with a
permitted feature?

(Note: This question is not
shown for facilities that do
not manage a combined
sewer system or for bypass
events.)

Some facilities manage a combined sewer system with CSO outfalls that are identified in
the NPDES permit with a unique identifier (“Outfall No.” or “Permitted Feature ID”). You
should select the “Yes” button for this question if the discharge came from a CSO outfall
that has a unique identifier. If you select “Yes” for this question you will then be
prompted to select the Permitted Feature ID that is associated with the CSO.

Using the “Permitted Feature ID” selector will pinpoint the location of the sewer
overflow (i.e., you will not need to provide the location of the CSO). You should contact
your Regulatory Authority (EPA or state) if you have any questions on the selection for
this field or if you need to update the location information for one or more Permitted
Features.

If you select “No” for this question you will need to identify the location of the sewer
overflow. See instructions below this table for how to pinpoint the latitude and longitude
of the sewer spill.

Did this event reach waters
of the United States?

This is a Yes/No question that identifies if the sewer overflow or bypass reach waters of
the United States. If you select “Yes” you will be prompted to provide a name for the
receiving waterbody.

= Receiving Waterbody Name: #

Connecticut River

You should contact your Regulatory Authority (EPA or state) if you have any questions on
the selection for this field.
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Data Entry Field Data Entry Guidance

This is a Yes/No question that identifies if the sewer overflow or bypass is controlled

(discharges were terminated) or uncontrolled (discharges are ongoing) as of the
submission date of the report.

You should select “Yes” to indicated that the sewer overflow or bypass is uncontrolled.
You will be prompted to indicate the start date and time for this Event ID and you will

see a note that you will be required to submit the end date and time for this Event ID
when the discharge is terminated.

Is this an ongolng event with an unknown end dateitima? *

® Yas
E:’E-‘l‘! S‘wr‘l I}a(e; * o Event Start Time: &
20201 05:00 pm
|S't:IS an o'r:gomg evznt You should select “No” to indicated that the sewer overflow or bypass is controlled. You
:;V'i /T] un? nown en will be prompted to indicate the start date and time and end date and time for this Event
ate/time?

ID. The application will calculate the duration (in hours).

Is this an ongoing event with an unknown end date/time? %

7y Yes
@ No

“$ Plzase enter the approximate event start and end date

Same as reporting period start and end date.

Event Start Date: * Event End Date: *

172002021 1172172021

Please enter the approximate event start and end time.

Event Start Time: * Event End Time: #*

05:00 pm

01:00 am
Duration of Event: 8 hour(s)
This is the discharge volume (in gallons) or discharge rate (in gallons per hour) of the
Discharge Volume (gallons) g ( g' ) & (ing P . ) . .
. sewer overflow or bypass. You will only need to enter one value as the application will
and Discharge Rate (gallons . . p . ” .
er hour) automatically calculate the other value using the “Duration of Event”, which the system

P calculates from the start and end dates and times.
Method for Quantifying This is the method used to quantify the discharge volume of the sewer overflow or
Discharge

bypass. Available options are provided in Appendix A.

Pinpointing the latitude and longitude of the sewer spill

The following is data entry guidance on how to identify the location of a sewer overflow that is not a permitted
feature (e.g., SSO, dry-weather CSO). This locational data entry is required when the sewer overflow is not
related to a permitted feature. There are three methods for entering this locational data.

1. You can locate the sewer overflow by directly entering the latitude and longitude coordinates (in decimal
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degrees in WGS84 spatial reference system).

2. You can use the map to pan and zoom to find the location of the sewer overflow. You will click on the map
to drop a pin to identify this location. Dropping a pin on the map will automatically update the latitude and

longitude coordinates (WGS84).

3. You can click on the “Add Street Address” button to identify the location of the sewer overflow and update

the latitude and longitude coordinates (WGS84).

Is this sewer overflow associated with a permitted feature? *

O Yes
® No

Please use the map tool below to identify the location of this event.

Latitude and Longitude

Click on the map to automatically populate the Latitude and Longitude values or enter them in manually up to & decimal degrees.

Latitude: * @
44749596 FN

Longitude: * @
71629193 "W~

Please use the Add Street Address button below to enter optional street address information.

Add Street Address

Please use the Zoom in feature an the map when selecting a lacation

Leafiet | Powered by Esn | VCGI, Maxar

If you use the street address method, you will see that the latitude and longitude coordinates are locked
(uneditable) and the map will zoom in on the street address.

Is this sewer overflow associated with a permitted feature? %
© Yes
® No

Please use the map tool below to identify the location of this event.

Latitude and Longitude
Click on the map to automatically populate the Latitude and Longitude values or enter them in manually up to 6 decimal degrees.
Latitude: * @ Longitude: * @
44751263 & N~ 71627614 & “w-

Street Address: *

16 Stevens Terrace

City: *
Stratford

Zip Code: *
03590

Delete Street Address

Please use the Zoom in feature on the map when selecting a location.

State: *

| New Hampshire

You can click on the red “Delete Street Address” button and then click on the map if you need to make final
adjustments of the sewer overflow location. You do not need to provide a location for a Bypass Event ID as

these events occur at the treatment plant.

The form will use the information you provide to correctly assign a violation code (if applicable).
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Event Information

nt for each CS0, $50, or bypass that has occurred for this repenting period. #
1= Collection Permitted Average Discharge Rate
EventID Event Category Type of Structure. System ID Feature ID Duration (galinr) Actions
) 1 - Imerseston of Msin and Cross Strzet £ ss0 Warhsie 001 1 dayls). 18 houris) 150
L] 2-Old Mill Road £ 850 Manhoie 001 1day(s), 12 hour(s) 10
) 3-Eim 20 M Strest g sso Brcken Pipe 002 8 hour(s) 250 xDolels
Add Sewer Overfiow Event [ Add Bypass Event [:]
Violation Detection Information
Vielation Code Violatien Description EventID 1% Violation Start Date Vielation End Date
ROITS Vietawestier S50, na disshargs o waters of the LS. thet may ndanger nesith o the envissnment 1 2021-12-15 20211218
Romts 2 20211215 20211218

A010s.

Extreme Event Report

The “Extreme Event Report” is a truncated version of Sewer Overflow/Bypass Event Report. Use this report
only if you are unable to provide details on each sewer overflow or bypass that occurred in the past due to an

extreme event (e.g., hurricane). You are required to provide the start and end date that covers this extreme
event.

Sewer Overflow/Bypass Event Information !

Please enter the start and end dates of your reporting period. You can use this report to cover one or more related sewer overflow or bypass events.
Reporting Period Start Date: @ % Reporting Period End Date: @ #

05/30/2023 05/30/2023

You will then be required to provide information related to the 24-hour notification. You must provide at least
one notification contact but you can add more than one notification contact as needed.

Twenty-Four Hour Reporting

Please identify the individual at the permitting authority notified of the event, or if not an individual, how the permitting authority was notified. %

Date Notified: % Time Notified: %

Please identify the individual who reported the event.

Name: %

Add Notification Contact

The “Reporting Requirement” for an Extreme Event Report” is set to “5-day reporting for noncompliance that
may endanger health or the environment” and is uneditable. Please select one type of sewer overflow or
bypass associated with this extreme event using the provided checkboxes.
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Extreme Event Information
Reporting Requirement

5-day reporting for noncompliance that may endange ~ &

Identify the types of categories (select all that apply): #

Ucso
[Jsso
[J Bypass

You must indicate (Yes/No) if the extreme event is related to wet-weather (e.g., hurricane). You must also
indicate (Yes/No) if the sewer overflow or bypass reach waters of the United States. If “Yes”, then you must
add at least one receiving waterbody. You can add as many receiving waterbodies as needed by clicking on the

“Add Waterbody” button (see below).

Are you submitting this sewer overflow/bypass event report due to a wet-weather event? @ #

® Yes
0 No

Did this event potentially reach waters of the United States? #

® Yes

O No

 Please enter the receiving waterbody name of all waterbodies that were impacted.

Connecticut River

Add Waterbody

The form will automatically detect violations and summarize these in the “Violation Detection Information”

table. Below is an example table when all three category types are selected (CSO, SSO, and Bypass
checkboxes).

Violation Detection Information

Violation Violation

Code Vielation Description Start Date
RO01S Wet-weather CS0O discharge to waters of the U.S. that may "endanger health or the environment” 2023-05-30
RO10S Wet-weather SS0 discharge to waters of the U.S. that may “endanger health or the environment” 2023-05-30
R021S Unanticipated prohibited bypass discharge to waters of the U.S. that may “endanger health or the 2023-05-30

environment” - wet weather

Anticipated Bypass Notification

Violation

End Date

2023-05-30

2023-05-30

2023-05-30

Use this report to provide details of an anticipated future bypass. EPA regulations require permittees to submit
this report 10-days before any anticipated future bypass: “If the permittee knows in advance of the need for a
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bypass, it shall submit prior notice, if possible, at least ten days before the date of the bypass." (emphasis
added) See 40 CFR 122.41(m)(3)(i). This means that there needs to be 10 full days before the date of the
anticipated bypass and the submission date of the Anticipated Bypass Notice. For example, if the earliest Event
ID Start Date is 8/11 then the Anticipated Bypass Notice must be submitted no later than 7/31 (as this provides
ten full days between the submission date and the earliest anticipated bypass). NeT-SewerOveflow does not
automatically detect violations from the Anticipated Bypass Notification, except for later reporting violations.

& Program Information s
Bypass Information v
Please enter the start and end dates of your reporting period. You can use this report to cover one or more related
bypass events
Anticipated Bypass Start Date: % Anticipated Bypass End Date: #

06/16/2023 06/23/2023

Event Information

Please click Add Bypass Event to enter information for each bypass included in this notification. #

Add Bypass Event o

You will click on the “Add Bypass Event” button to provide details on each anticipated bypass. You can report

more than one anticipated bypass on one notice. Each anticipated bypass will be assigned a unique identifier

(Event ID). The Event ID is uneditable, but you can use the optional “Description” field to add a description for
each sewer overflow and bypass (e.g., “Bypass #1 from primary clarifier”).

Event ID: % Description:

1 & Bypass #1 from primary clarifier

The following is data entry guidance for each question in this section.

Data Entry Field Data Entry Guidance

Anticipated Bypass Start Date This is the anticipated start date that covers all bypasses included on this form.

Anticipated Bypass End Date This is the anticipated end date that covers all bypasses included on this form.

Event ID Ehis is a uneditable system-generated field that is used to track each anticipated
ypass.

This is an optional field that allows users to add a description for each

Event ID Description anticipated bypass (e.g., “Bypass #1 from primary clarifier”).

Reporting Requirement This is fixed to “Anticipated Bypass Notification” and is uneditable.

Event Category This is fixed to “Bypass” and is uneditable.

Identify the one or more treatment plant equipment that was bypassed. If the
“Other” treatment plant equipment is selected, please enter a description of
the treatment equipment in the “Other Treatment Plant Equipment
Description” field. Available options are provided in Appendix A.

Treatment Plant Equipment

Please describe the anticipated This is a text field that you must use to describe the anticipated bypass for this
bypass that will be implemented Event ID.
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Data Entry Field

Data Entry Guidance

Will this event reach waters of the
United States?

This is fixed to “Yes” and is uneditable. You will be prompted to provide a name
for the receiving waterbody.

= Receiving Waterbody Name: #*

Connecticut River

You should contact your Regulatory Authority (EPA or state) if you have any
questions on the selection for this field.

Please enter the planned event start
and end date.

You will be prompted to indicate the start date and time and end date and time
for this Event ID. The application will calculate the duration (in hours).

Please enter the planned event start and end date.

[J Same as anticipated bypass start and end date.
Event Start Date: # Event End Date: %

06/16/2023 06/17/2023

Flease enter the approximate event start and end time.

Event Approximate Start Event Approximate End
Time: % Time: #*
02:00 am 01:00 pm

Duration of Event: 1 day(s), 11 hour(s)

Discharge Volume (gallons) and
Discharge Rate (gallons per hour)

This is the estimated discharge volume (in gallons) or estimated discharge rate
(in gallons per hour) of the anticipated bypass. You will only need to enter one
value as the application will automatically calculate the other value using the
“Duration of Event”, which the system calculates from the start and end dates
and times.

Duration of Event: 1 day(s), 11 hour(s)

Please enter the estimated bypass volume in gallons OR the estimated average bypass rate in gallons per hour. %

Bypass Volume (gallons): Average Bypass Rate (gallons per hour):

OR
35000 1000

Planned Method for Quantifying
Discharge

This is the method you will likely use to quantify the discharge volume of the
sewer overflow or bypass. Available options are provided in Appendix A.

Do you expect this anticipated
bypass to cause one or more
effluent limit violations?

This is a Yes/No question that identifies if the anticipated bypass will likely cause
an effluent limit violation. If you answer “Yes” you need to provide more
information (in a text box) to describe the one or more effluent limit violations.
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7.3 Causes

This section of the report will detail the cause of each sewer overflow or bypass. You can add as many Causes
as needed to properly describe why there were sewer overflows or bypasses. For example, if you need to enter
four Causes you will click on the blue “Add Cause” button four times.

Causes [F3
Please enter at least one cause for each event ID entered in the Sewer Overflow/Bypass Event Information section of this report. #
|& Cause Event 1D Actions
[+] High Levels of Inflow and/or Infiltration 1 - Intersection of Main and Cross Street ‘ X Delete |
2 - Manhole on Stevens Terrace
3 - Manhole on Baldwin Street
[+] Blockage - Tree Roots [ 1 - Intersection of Main and Cross Street [ Detete |
[+] Blockage - Fats/Qil/Grease 2 - Manhole on Stevens Terrace [ % Delete |
[+] Pump Station - Electrical Failure 3 - Manhole on Baldwin Strast [ % Detete ]
H H " ”
You can link each Cause to one or more Event IDs. Click on the red “Delete” button to delete a Cause.
[-] Pump Station - Electrical Failure 3 - Manhale on Baldwin Straet % Delete
Category: *
Sewer Collection System Problems x v
Cause: *
Pump Station - Electrical Failure ® =
Please select all event IDs that this cause applies to. Only applicable event IDs will be available for selection based on the indicated cause. %
Event ID: Selected:
1 selected = 3 - Manhole on Baldwin Street
Q @
[ Selectall

‘ () 1~ Intersection of Main and Cross Street
() 2-Manhole on Stevens Terrace

¥ 3 - Manhole on Baldwin Street
Add Cause

The Causes are grouped into two categories: Sewer Collection System Problems and Plant Operation Problems.
Appendix A lists the values that can be selected in the Cause field.

7.4 Corrective Actions

Sewer Overflow/Bypass Event Report and Anticipated Bypass Event Notification

This section of the report will detail the corrective actions take for each sewer overflow or bypass. You can add
as many Corrective Actions as needed to properly describe how you addressed each sewer overflow or bypass.

For example, if you need to enter three Corrective Actions you will click on the blue “Add Corrective Action”
button three times.
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Corrective Actions

Please enter at least one corrective action for each event ID entered in the Sewer Overflow/Bypass Event Information section of this report. #

1& Corrective Action Event ID
[+] Provide News Alert or Notice to Local Authorities or Public 1 - Intersection of Main and Cross Street
2 - Manhole on Stevens Terrace
3 - Manhcle on Baldwin Street
2

O Pumping Around Blockage or Break [ - Manhole on Stevens Terace

©  Storage Tunnels and Conduits 1 - Intersection of Main and Cross Street

2 - Manhole on Stevens Terrace
3 - Manhole on Baldwin Street

Add Corrective Action

You can link each Corrective Action to one or more Event IDs. Click on the red “Delete” button to delete a
Corrective Action.

1t Corrective Action Event ID Actions
[} Provide News Alert or Notice to Local Authorities or Public 1 - Intersection of Main and Cross Strest [ Delete |
2 - Manhole on Stevens Terrace
3 - Manhole on Baldwin Street
Category: #
Short Term Response Actions X
Corrective Action: %
Provide News Alert or Notice to Local Authorities or Public x -
Please select all event IDs that this corrective action applies to. Only applicable event IDs will be available for selection based on the indicated corrective action. #
Event ID: Selected:
All selected (3) ~ 1 - Intersection of Main and Cross Street 2 - Manhole on Stevens Temrace 3 - Manhole on Baldwin Street
v Selectall
v 1- Intersection of Main and Cross Street
v 2-Manhole on Stevens Temace
[+] 2 - Manhole on Stevens Terrace AShE

The Corrective Actions are grouped into two categories: Short Term Corrective Actions and Long Term
Corrective Actions. Appendix A lists the values that can be selected in the Corrective Action field.

Extreme Event Report

This code is not reported on the “Extreme Event Report.”

7.5 Impacts

Sewer Overflow/Bypass Event Report and Anticipated Bypass Event Notification

This section of the report will detail the impacts for each sewer overflow or bypass. You can add as many
Impacts as needed to properly describe the human health and environmental impacts associated with the

sewer overflow or bypass. For example, if you need to enter two Impacts you will click on the blue “Add
Impact” button two times.

Impacts

Please enter at least one impact for each event ID entered in the Sewer Overflow/Bypass Event Information section of this repert. %

|& Impact Event ID Actions
[+ Drinking Water Contamination 1 - Intersection of Main and Cross Street [ x Detete |
[+] QOdors 1- Intersection of Main and Cross Street [ % Delete |

2 - Manhole on Stevens Terrace
3 - Manhole on Baldwin Street
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You can link each Impact to one or more Event IDs. Click on the red “Delete” button to delete an Impact.

1% Impact EventID Actions
[+] Drinking Water Contamination 1 - Intersection of Main and Cross Street [ Delete
e Odors 1 - Intersection of Main and Cross Street [ Delete |
2 - Manhole on Stevens Terrace
3 - Manhole on Baldwin Streat
Category: #
Known or Potential Human Health Impacts
Impact: %
Odors
Please select all event IDs that this impact applies to. Only applicable event IDs will be available for selection based on the indicated impact. %

Event ID: Selected:

All selected (3) = 1 - Intersection of Main and Cross Street 2 - Manhole on Stevens Terrace 3 - Manhole on Baldwin Street

v Selectall
# 1- Intersection of Main and Cross Street

+ 2-Manhole on Stevens Temace

The Impacts are grouped into two categories: Known or Potential Human Health Impacts and Known or
Potential Environmental Impacts. The user can also select “No observable impacts” for one or more Event IDs.
Appendix A lists the values that can be selected in the Impacts field.

Extreme Event Report

This code is not reported on the “Extreme Event Report.”

7.6 Additional Information
The additional information section is the last section in this form.

Sewer Overflow/Bypass Event Report

You will answer the following question: “Are you required to submit a twenty-four hour notification to the
permitting authority for the events included in this report?” If you answer “Yes” you will need to identify the
date and time you made this twenty-four hour notification, the name of the person you contacted at EPA
and/or state regulatory authority, as well as the name of the person from your facility that made this
notification.

The form also provides an open text field to provide any additional information that you would like to put on
the report: “Please enter any additional information that you would like to provide in the comment box
below.” Please contact your Regulatory Authority if you have any questions regarding this field.

Finally, the form allows you to add one or more attachments to the form that you would like to share. Please
contact your Regulatory Authority to see if there are any required attachments you need to submit with your
report (e.g., monitoring data, photos). You can upload the following file types:

e Text files (*.txt)

e Comma-separate values (*.csv)
e MS Word files (*.doc, *.doxx)

e MS Excel files (*.xls, *.xlsx)

e Zipfiles (*.zip)
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e PDF files (*.pdf)
e Photos (*.jpg)

Please note that the maximum file size is 25 MB and the total size of all attachments cannot exceed 25 MB.

Are you required to submit a twnty-fous hour potification 1o the petmitting authority for the everts inchuded in this repod? #

Mo

# Twenty-Four Hour Reporting

Please dentily the individusl at the permitting autharity notified of the svent, o il not an individual, how the peimitiing autharity was notified. 8

Date Notified: ® Time Notified:

Nome: ®

Plaaso atir any additional infarmation that you would like to provide in the comment box beliw

Extreme Event Report and Anticipated Bypass Event Notification

You have the option to provide additional information (in a text box) and add attachments as it relates to this

extreme event (see below). Please see above for the rules related to attachments.

Additional Information

Please enter any additional information that you would like to provide in the comment box below.

nter text her

@

Additional Attachments

No attachments uploaded.

No file chosen

Next Section
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7.7 Routing, Signing, and Submitting your Report

EPA’s NPDES regulations requires each report to be signed by an authorized person before it is submitted to the
Regulatory Authority (EPA or state). EPA has configured NeT-SewerOverflow so that CDX users with the Signatory
role can submit reports to their Regulatory Authority with a valid electronic signature (see Section 4.3).

This section of the user guide gives instructions on how to route, sign, and submit this report to your Regulatory
Authority. These instructions vary depending on your CDX role (Preparer or Signatory):

e A CDX user with the Preparer role will need to route the reports they create and edit to a CDX user with the
Signatory role.

e A CDX user with the Signatory role can sign and submit reports that they create and edit, or they can route
the reports that they create and edit to another CDX user with the Signatory role for signature and
submission.

It is important to note that EPA’s NPDES regulations restrict who can sign these sewer overflow and bypass event
reports. Persons that can sign these reports include the principal executive officer, ranking elected official, or duly
authorized representative (see 40 CFR 122.22). Please contact your Regulatory Authority if you have any questions
regarding your qualifications to sign the reports in NeT-SewerOverflow.

Routing the Report to Another CDX User for Signature

The following instructions will show you how to “flag” a report for someone else to sign and submit the report. You
will know when a report is ready for signature when it has checkmarks on each section of the form. Select the “Flag
for certification” radio button and then click on the “Next” button.

ey ~
[~] ~

] A

s @ A

=g ,,
o -

CDX users with the Preparer role can use the above two radio buttons as follows:

e the “Flag for certification” button will route the report to a CDX user with the Signatory role; and
e the “No action at this time” button will save and close the report in the “Draft” status.

CDX users with the Signatory role can use the above two radio buttons as well as another radio button to start a
process to sign and submit reports (see the “Signing and Submitting the Report” section below).

If you click on the “Flag for certification” button you will then see a pop-up window that lets you know that the

report for your facility is flagged as ready for signature. This flagging will alert CDX users with the Signatory role that
a report is ready for signature and submission.
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Action Summary

You have flagged your form for certification. A notification email has been sent to all
Signatories for facility STRATFORD-MILL HOUSE. You can unflag forms on the reports
page if you need to make further edits.

From the “Reports” page you can see that the report status has changed from “Draft” to “Pending Certification.”

It It | ReportStart | ReportEnd || || Certified/Submitted It It
Actions Report Type Report ID Version ID Date Date Report Status Date Noncompliance
Sewer Overflow/Bypass
Actions +
- i 11/20/2021 1172112021
Sewer Overflow/Bypass
Actions ~
-] Event Report 1 1 11/02/2021 11/04/2021 =3 11/19/2021 3:56 P
Showing 1 to 2 of 2 enfries Previous - Next

As needed, you can start a process to “unflag” the report by using the “Actions” button on the “Reports” page and
click on the “Back to Draft” option.

I It | ReportStart | ReportEnd i
Actions Report Type Report ID Version ID Date Date Report Status
-] Sewer Overflow/Bypass 1112012021 1112112021
Fvent Report
Q View |
© | oOBacktoDrar [f Overfow/Bypass 1 1110212021 1110412021 [ Active |

t Report

Showing 1 to 2 of 2 entries

You will then be given a pop-up window to confirm your intention. You can click on “Return” to cancel the
unflagging process, or you can click on “Send Back to Draft” to unflag the report.

Send Back to Draft?

Are you sure you want to no longer flag this annual report for certification, and send it back
to Draft status?

Send Back to Draft

CDX users with the Signatory role will see reports that are ready for signature in the “Action Center” on the top blue
banner.
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Action Center My Requests Resources Feedback =

w and Bypass Repoming Home Fage  Action Caner

Action Center

Retresh Action Cenler 2
&+ User Permission Requests [[J)
Below i & B8t of #ll user permission requests you can take aclion on. Permission requests are grouped by user and you can "Reject Al or "Agprove Al To approve each permission ndhidually, i Review Request™ To kssign addbional user(s) o the faciity, select "Manage Lser
P ns"
Search
Request Date User Name Facility Name NPDES ID Has Manager? Actions
Thisres e CumEndly nd us 05 penEng appeoval
Show enirie
I™ Reports Flagged for Certification g}
Bek 5 a kst of all reports :-Cf‘ﬂ-f; cenificaty 1he “Réview Report” buthon to révew the fem ;'_‘fﬂ-f‘_] ceification. If you have alréady réviewed the isied fem you can “Cetify™ or 'lJf‘1|‘.g- the Report
Show 10 R ]
Date Flagged I Report Type Fazility Name NPDES ID Facility Streat Facility City Eeility State Actions
1202021 Sewer OverlowBypass Event Report STRATFORD-MILL HOUSE NHGS81214 TT4US ROUTE 3 NORTH STRATFORD NH Ty | Unfag

awing 116 1 of 1 entries

al

Signing and Submitting the Report

CDX users with the Signatory role have the ability to create, edit, sign, and submit a report in NeT-SewerOverflow.
You will know when a report is ready for signature when it has checkmarks on each section of the form.

What would you like to do now?
¥OU CAN S490 And submil your foem by chcking "Cemty Formn®. or lock and fiag yaur farm for cenification oy sslecting "Fiag for cenificaion”™ If you 6on't wan! 1o pEranm an Bclon a1 this tma, salect "N ACTon 31 this time
Cetify Form

Flag far cert

No

CDX users with the Signatory role can use the above three radio buttons as follows:

e the “Certify Form” radio button will start the signature process for the CDX user with the Signatory role;

e the “Flag for certification” button will route the report to another CDX user with the Signatory role (see
“Routing the Report to Another CDX User for Signature” section above); and

e the “No action at this time” button will save and close the report in the “Draft” status.

If you select the “Certify Form” you will prompted to confirm that you are authorized to sign this report. Click on the
“Accept” button to attest to the statement in the pop-up window. If you are not authorized to sign this report or if

you are unsure of your authorization status, you should click on the “Decline” button and contact your Regulatory
Authority for guidance.
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Please Read and Respond to the Following
Statement

| certify under penalty of law that this document and all attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information
submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for
gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate, and
complete. | have no personal knowledge that the information submitted is other than true, accurate, and complete. | am
aware that there are significant penalties for submitting false information, including the possibility of fine and imprisonment
for knowing violations. Signing an electronic document on behalf of another person is subject to criminal, civil,

administrative, or other lawful action
signatory | L

Date: 05/31/2023

Please note that only the individuals described in 40 CFR 122.22 are authorized to sign and submit this report.
Clicking on "Accept"” certifies your acknowledgement that you have the proper authorization to sign this report. If
you are unsure of your authorization to sign this report, you should click on "Decline” and contact your NPDES
permitting authority for further guidance.

After you click on “Accept” you will then digitially sign the report through the CDX electronic signature process (i.e.,
the three-step eSignature Widget). This is the same process that you used to create a valid electronic signature for
the Electronic CDX Electronic Signature Agreement (see Section 4.3).

You will have to provide your CDX account password and an answer to one of your five signature questions. It is
important to note that you created these signature questions during the identity verification step (see Section 4.3)
and that these signature questions are different from your CDX account security questions. It is also important to
note that your CDX account password and answer to the signature question are case sensitive. When you have
completed the first two steps, click on the “Sign” button to submit your report to your Regulatory Authority.

eSignature Widget "
1. Authentication 2. Verification 3. Sign File
Log into CDX Question:

User: What is your favorite hobby? m
SR Answer:

Password: SRR IRRNRNBRNEN

sessssssnRRRRNe Show AI'ISWEI’D

Show Password [J P

Correct Answ
Welcom e—

®

You will be redirected to a confirmation page once your submission is complete. NeT-SewerOverflow will send
emails with an attached PDF copy of the submitted report.

If your signature question answer is not accepted or if you do not remember the signature question answer, you will

need to reset these signature question answers on CDX. You will click on the “MyCDX” link in NeT-SewerQOverflow,
which is found on the top blue banner, to navigate back to CDX.
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MyCDX h

Logout

Once you are in CDX you will click on the CDX “My Profile” tab.

= Contact U
CD)% Central Data Exchange Loggi;t::;ssm' (Log.out)

MyCDX Inbox REEVAXEIEN Submission History || Payment History

Scroll down to the “Verification Methods” section and then click on the “Modify Verification Methods” button.

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions *  Set

Mobile Number * 1, (¥+%) *+ -G T
Primary Number = &

You will then click on the “Edit” link. The following webpage will help you complete the remaining steps to reset
your signature questions.

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions *  Set Edit P

Mobile Number * © 1. (v0) IS Edit
Primary Number = & Add New

CDX users with the Signatory role can view all reports that are ready for signature from the “Action Center,” which is
located on the top blue banner.
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Action Center | My Requesis Resources - Feedback -

Sewer Overflow and Bypass Reporting Home Page | STRATFORD-MILL HOUSE

STRATFORD-MILL HOUSE

NPDES ID: NHG581214
Facility Address: 1774 US ROUTE 3 NORTH STRATFORD, MH 03580

Vs

In the Action Center you can click on the “Certify”, “Unflag”, or “Review Report” buttons for each flagged report. The
“Certify” button will start the three step signature process where you will sign and submit the report. The “Unflag”
button will return the report back to the “Draft” status. The “Review Report” button will show the entire report in
an editable format for review.

™ Repors Flagged for Co

NPDEN D Fausbty uwwt Fraility City [y

You can also start the signature process from the “Reports” page by clicking on the “Actions” button and selecting
the “Certify” option. This option is only available for reports in the “Pending Certifiation” status.

Reports

ceons
—=n Btaist Ovartonppas Evant

L]
] e e
o

8 Creating and Completing a Change Report

NeT-SewerOverflow also allows you to sign and submit updated an updated version of the report — called a
“Change” report. NeT-SewerOverflow will archive the previous version of the report and label the new version of the
report with “Status” equal to “Active.” These Change reports can be used to update information on previously
uncontrolled discharges or if you need to correct a mistake.

8.1 Creating a Change Report
Below are the steps for creating a “Change” report.

1. Locate the NPDES ID for which you want to create a “Change” report.
2. Click on the “Actions” button (first column) to open the menu and click on “Manage Reports”
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NeT Sewer Overflow and Bypass Reporting

EPA and state reguiations require Treatment Works Treating Domestic Sewage (TWTDS) 10 Submil 1o 2 repar for sewer overNows and bypass events, TNIs is the electronic form for the submission of INese repons.

Please note that you must first obtain access to a facility's record in order to view, edit. sign, or manage a report. Chick the Search Facility button 1o find a facility and then request permissions. Please contact us if you cannot find your facilty as we may need fo create a record for your
facility. Please call B77-227-8965 or e-mail NFDESereporting@epa gov for assisiance

Public Avallability of Information Submitted on and with Program Reports

EPA may make all the information submited through this form {inciuding ail available to the pi

further notice to you. Do not use Ihis online form to submit personal information (e 9., non-business cell phone number or non-business email address), confidential
business information (CBI), of if yeu intend 10 assen a CBI claim on any of the submilted infermation. Pursuant 1o 40 CFR 2. 203(a), EPA is providing you wilh nolice that all CBI claims must be assened al the lime of submission. EPA cannot accommodate a tate CBI claim to cover

previously submitted information because efforts to protect the are not since it may already be disclosed to the public. Although we do not foresee a need for pessons to assert a claim of CBI based on the fypes of information requested in this form,
If persons wish 1o assert a CBI claim we direct submitiers 10 contact the NPDES eReporting Help Desk for further guidance.

Search Viotations

My Facilties
Search Facility L]
Fitter My Faciities ¥

Show 10 v entres Column visibilty ¥

1L Actions Facility Name || NPDESID 11 Issuer | Facility Status || ©ngoing Event i
©  [Actons-] BEDFORD SANITARY SEWER SYSTEM NHCO10447 EFARegion 1 ®Actve [ 1o | (=]
o == SEABROOK WWTP NHO101303 EPARegion 1 ®Actve [ ] [@]
Q_ View Facili =
(4] | NHO100366 EPA Region 1 @ Active [ %o | [»
DT T Mlssions
©  |[Actions~] O/C WASA (BLUE PLAINS) DC0021199 EPARegion 3 @ Active o | (@]

3. Locate the report for which you want to submit a new version.
4. Click on the “Actions” button (first column) to open the menu and click on “Change”

NeT Sewer Cverfiow and Bypass Repoting Home Page  SEABROOK WWTP

SEABROOK WWTP

NPDES ID: NHO101303
Facllity Address: WRIGHTS ISLAND SEABROOK. NH 03874

Q Facility
Reports

Use the "Add Report” button o create a new repor. Use the “Actions” button to View or Change a previously submitied report. This button can also perform the foliowing actions for a report in the “Draft” status: View, Edit, Delete, Flag for
& Manage User Permissions ~ Ceftification, ana Centity. Please note that you must certify a oraft repart in order to submit this report o your reguiatory authorty

Atid Repor
© User Permission History e Bapory

+ Return to Home

8 Reports

Filter My Reports T

S

Show 25w enties Column visibilty ¥
: || Report | Version || ReportStart = ReportEnd || Ongoing | Report || || CreatediLast || Cartified/Submitted i

Actions  Report Type o D Date Date Event status Last Updated By Modified Date Date Noncompliance
Sewer Overflow/Bypass ’
LR o - S 10 1 0512012023 oszizo2s A o scive | :-232025 149 P 0572372023149 PM
Q View
Downiosd COR
~ Pammevm e OWBYpass a T = i

5. You will be asked to confirm that want to submit a Change report. Click on “Continue” to proceed.

Change Report?

Clicking Continue will create a draft change report. To submit any changes, you must certify
your form.

Once you sign and submit a Change report, you will need to sign the updated version information for reports
that were previously signed and submitted to the Regulatory Authority. These previously signed and submitted
reports have the status of “Active.” To make a change to a report in the “Active” status, you will need to start a
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process to create a “Change” report.

6. You can now edit the form to add or change information as needed.

eporing Hoing Pag

SEABROOK WWTP

NPDES ID: Nr
Facillty Aderass: VWiIGH
Report iD: 10

Version ID:

S ISLAND SEASROOK, NH 03874

w ﬁ ;s

7. You will need to provide information on why you are submitting this Change report in the “Additional
Information” section of the form.

Infeemmaten

Are you required to submit 3 twenty-four hour notifieation to the permitting authority for the events inclutied in this report?

Y
- No

Plaase describe why you are submitting this Changs report.

\ ! Vg IMPORTANT! — Please note that this Change report remains in “Draft” status until you sign and
submit the Change report. The most recent version of this report remains the current or “Active”
version, which is used for violation detection.

8.2 Viewing a Change Report

You can view the previously submitted version of the report and the current draft Change report from the “Reports”
tab. Below are the steps for creating a “Change” report.
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1. Click on the “+” icon as shown below.

NeT Sewer Overflow and Bypass Reporting Home Page | SEABROOK WWTP

SEABROOK WWTP

NPDES ID: NHO101202
Facility Address: WRIGHTS ISLAND SEABROCK, NH 03874

Q Facility

Show 10w enlries Column visiility ¥
Report Version Report Start Report End ©ngoing Report CreatediLast Certified/Submitted
Actions  Repon Type [+ {[+] Date Date Event Status Last Updated By Modified Date Date Noncompliance
|- Sewer OverflowBypass —
Actions =] oo 10 05202023 052172023 Draft I o202 1021 AM
|———— EventReport
Report History
Actions 1% Version 1D Report Start Date Report End Date Report Status Certified/Submitted Date Noncompliance
[Aetions ~ | 1 057202023 0572172023 @ Active 0572372023 [ ves |

Showing 1 1o 1 of 1 entries

2. Click on the “Actions” button (first column) for the Change report to open the menu and then click on “View”.

Report Version Report Start Report End Ongoing Report Created/Last Certified/Submitted
Actions  Report Type D D Date Date Event Status Last Updated By Modified Date Date Noncompliance

g Sewer Overfiow|
SERCTOVEIIVLINS. 4 05202023 052172023 Draft N o o202 1021 AM

mrismn

I
= Fiag for Certification
{(s] Report Start Date Report End Date Report Status Certified/ Submitted Date Noncoempliance
+ Certify
| Actions = 1 05/20/2023 032172023 @ Active 05232023 [ ves |

This actions menu will also allow you to perform other actions for this Change report including: Edit, Delete, Flag for
Certification, and Certify. Please note that you will only be able to Certify a Change report if you have the Signatory role
and permission. You can also use the “Actions” button (first column) for the previous version of the report to View and
download the Copy of Record (COR).

Report Version Report Start Report End Ongoing Report ast i
Actions  Report Type D D Date Date Event Status Last Updated By Modified Date Date Noncompliance

Sewer Overliow/Bypass

@ [Actions - | 10 0572002023 05/21/2023 Dran 06/01/2023 10:21 AM
Event Repor

Report History

Actions 1t Version ID Report Start Date Report End Date ‘Report Status Certified/ Submitted Date Noncompliance

[ Actions » | 1 052002023 052112023 ® Active 052372023 =2

£ & Download COR i

8.3 Signing and Submitting a Change Report

You will use the same process for signing and submitting a Change report as you do for a new report (see Section
7.7). You will be given this screen after you sign this Change report. Click on “OK” to continue.
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Action Summary

You have certified your form and will receive an Email notification once complete.

Please note that after you sign and submit a Change report, the status will change from “Draft” to “Active” and the
previous version of this report will change from “Active” to “Archived”. The Change report has Version ID = 2 and the
previously submitted report has Version ID = 1. You will also see that the Report ID stays the same for both versions
of the report (Report ID = 10 in the screenshot below).

Report | Version Report Start ReportEnd | Ongeing Report Created/Last | Certified/Submitted | |
Actions  Report Type D D Date Date Event Status Last Updated By Modified Date Date Noncompliance
© [Actions ) zs:ﬁ';fg:m'ﬂypm 10 2 05202023 os2irz02a ® Active _os.-m.-?sza 1250PM 060120231259 P 9
Report History
Actions I Version ID | Report Start Date Report End Date | Report Status || Cerufied/Submitted Date | Noncompliance
Actions = 1 0512012023 05/21/2023 ® Archived 052372023 [ ves §

Showing 1 1o 1 of 1 entries

Please note that NeT-SewerOverflow will update the violation detection (see Appendix B) based on the Change
report submission.

Finally, you can submit as many Change reports as needed but you will need to sign and submit each version in
order to replace the previous version.

9 Miscellaneous Features in NeT-SewerOverflow

This section of the user guide will provide additional information about the NeT-SewerOverflow application.

9.1 Action Center

The Action Center provides a listing of reports or user permission requests that require attention. There are three
lists in the Action Center, which can be found by clicking on “Action Center” in the top blue banner. You will see a
red flag when these is a report or permission request that requires your attention.

Action Center My Requesis & Resources ~ Contact Us

NeT Sewer Overflow and Bypass Reporting Home Page ' Action Center

Action Center

Refresh Action Center £
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The list of “User Permission Requests” are shown first in the Action Center. You see all the pending user request for

access to the one or more NPDES IDs that you manage. [Note: This list is not shown if you do not the “Manage”
permission.

&+ User Permission Requests B

Below Is a list of all user permission requests you can take action on. Permission requests are grouped by user and you can "Reject All' of "Approve AIl". To approve each permission individually, use "Review Request”

Searen
Request Date User Name

Facility Name NPDES ID
_ SALEM SEWER COLLECTION NHCO50447 Yes Approve All| [Reject All | [T
SYSTEM
Showing 1to 1of 1 entries

Has Manager? Actions
0610172023

The list of “Reports Flagged for Certification” are shown next in the Action Center. You start the certification process

from this table (by clicking on the “Certify” button) or you can unflag a report for certification (by clicking on the
“Unflag” button).

I~ Reports Flagged for Certification [

(ts pending cermcanion, Use the “Review REpor™ buthon to review the ibem pending cemfication. If you have already réviewed the ksied ifem you ¢an "Cenfy™ or "Unflag™ the Report

Date Flagged

Report Type Facilty Hame NPDES ID

Facility Strest Facility City Facility State
kt Actions
03302023 Sewer OverMowBypass D.C. WASA (BLUE PLAINS) Do 5000 OVERLOOK AVE, SW WASHINGTON oc ety | Unflag
0NS2023 Sewer O Typass D.C. WASA (BLUE PLAINS) DCo021193 5000 OVERLOOK AVE, SW WASHINGTON bc
Event Report

Showing 110 2 of 2 entnies

Finally, the third list, “Draft Reports Not Certified”, shows all the report that were drafted but not yet signed and
submitted.

™ Draft Reports Not Certified

Below i a list of dralt reports thal have nol been Ragged for cerification
Shaw 10 - enines
Reporting Start Date Reporting End Date Repart Typs Facility Name NPDES ID Facility Street Facility City Facility Stats
08282023 USE2023 Sewtr OveMowiBypass  D.C. WASA (BLUE PLAINS) DC0021199 5000 GVERLOOK AVE, SW WASHINGTON oc
Even
052812023 052872025 Sewer OverfowiBypass.  DnC WASA (BLUE FLAINS) DC0d21199 5000 OVERLOOK AVE, $W WASHINGTON DC
Event 1

9.2 Search and Sorting Violations Detected by NeT-SewerOverflow

The landing page for NeT-SewerOverflow has a search feature that allows you to search and sort through the

violations detected by NeT-SewerOverflow. You can see the search feature by expanding the “Search Violations”
grey bar.

Ne'_['_ Sewer Overflow and Bypass Reporting

EPA and staie regulations require Treaiment Works Treating Domestic Sewage (TWTDS) to submit to 2 report for sewer overflows and bypass evenis. This is the elecironic form for the submission of these reparis.
Flease nole thal you must first oblain access 10 a facility's record in order 1o view, dit, sign, or manage a report. Click the Search Facility butlon 1o find a facility and then request parmissions. Please contact us it you cannol find your facility as we may need o créale a record for your
facility. Please call 877-227-8965 or e-mail NPDESereportingi@epa gov for assistance

Public Availability of Information Submitted on and with Program Reports
EPA may make all the information
business informaticn (CBI}, o

submitted !!HOIIQH this form -:Ir":ll\dl‘\g all attachment:
you intend to assert a CBI claim on any of the submil
previously sUbMItied INformation because effons to protect the information are not admin
if persans wish 1o assert a CBI claim we direct submitters to contact the N

ailable to the public without further notice to you. DO not use this online form to submit personal information (¢ 9., non-business cell phone number or non-business email address). confidential
rmation. Pursuant to 40 CFR 2.203(a), EPA is providing you with notice that all CBI claims must be asserled at the time of submission. EPA cannot accommadate a late CBI claim o cover

Iy practicanie since it may aiready be disciosed to the public. Afthough we do not foresee a need for persons to assen a claim of CEI based on ine types of Information requested in this form.
2Reporting sk for further guidance

Search Violations

My Facilities
Search Facility [:]
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Enter the criteria for the violations you would like to focus on and then click on “Search”.

ch Viclations v
NPDES ID Facility Name Gity

20021199
State Region Issuer Violation Code - Nencompliance Description

Select Noncompliance «

Reporting Period Start Date Reporting Period End Date

From To From To
Vislation Start Date Vielation End Date [ No end date

From To From To

The list of matching violations is shown in a table. You can sort the results in the table by clicking on the up and
down arrows in the column header. You can add columns to this table (e.g., Event ID latitude and longitude) by
clicking on the "Columns Visibility” button. Finally, you can download the data in the table by clicking on the “Export
Results” button.

@0 Cahern Visibilty ¥ | & Export Resailts
Vilatien Coge -
Reporting Period Reponing Feriod Event  Violation Star Violation End Noncompliance EventiD Event ID Discharge
NFDES ID Facility Name Report Type Name Start Date End Date o Date Date Description Duraticn (nours)  Volume (gallons)
DCO021199 OLC, WASA (BLUE PLAINS 041302023 0473012023 t 045002025 0473002023 6 10000
DCooz 1SS o 2 2003 i 0 22 513
ypass  UANT2023 G023 1 oENT2023 GITI2023 25 0
DC0021199 01062023 0TS o0z 0111972023

9.3 Identifiying Reports with Ongoing Events

The landing page for NeT-SewerOverflow indicates if a NPDES ID has one or more reports with an on-going sewer
overflow or bypass event. You will need to submit a Change report to provide the End Date and Time (when known).
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My Faciities

Search Facility (<]

Her My Faciities T ~
Show 10 ~ enines Column visibility ¥
Actions Fagcility Name NPDES ID Issuer Facility Status Ongoing Event _

(-] Actions ~ | CENT RIMOULTONBOROLUGH SANITARY SEWER SYSTEM NHC020960 EFA Region 1 @ Active [ ¥ | @)
[+] NHO101303 EPA Region 1 @ Active [ Mo | &
[+ NHO100365 EPA Region 1 @ Active o | ®)

You can identify the one or more reports with End Date and Time (a.k.a. “Ongoing Event”) from the Reports tab.

CENTER HARBOR/MOULTONBOROUGH SANITARY SEWER SYSTEM

NPDES ID: NHCOZ0960
Facility Address: 36 MAIN STREET CENTER HARBOR, NH 03226

7 I " wing a
Manage User Permissions C ou m a drafl report in order to submil this report o your regulat
Filter My Reports Lol
Snow 10 v entes / Column visibiley ¥
Report Start.| Report End Ongoing Report Last Created/Last Certified/ Submitted
Actions Report Type Report ID Version ID Date Date Event Status Updated By Modified Date Date Noncompliance
- Sewer
© [actons~|  OverflowBypass 1 1 031272022 03/13/2022 [ es | ® Active 09/15/2022 11:39 AM  0315/2022 11:39AM [ e |
Event Report
Snowing 110 1 of 1 entries Previous - Next

9.4 Creating Additional Notifications

NeT-SewerOverflow automatically sends an email notification with link to the Copy of Record to all users with one or
more permissions for a NPDES ID. NeT-SewerOverflow also sends an email notification to the NPDES permitting
authority. You also have the option of configuring NeT-SewerOverflow to send these automated emails to other
interested external organizations or people (e.g., local health department, nearby drinking water treatment plant).

You will click on the “Add” button on the “Facility” tab to start the process of adding a new email address for future
notifications.

Additlional Motifications

Date Added Organization Type Organization Name or |dentifier Qrganization Email Additional Detail Actions

There are currently no additional notifications

Showing 0 to 0 of 0 entries

Provide the necessary information on the modal window and then click on the “Submit” button.
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Additional Notifications for
NHO0101303 - SEABROOK WWTP

Qrganization Type:

Local Government

Organization Name or Identifier: #

Seabrook Water Treatment Plant

Organization Email: %

lastname firstname@seabrookWTP.gov

Additional Detail:

This notification was requested by the local water treatment plant operator.

Example: "This nofification was requested by the local health department.”

You will now see this email address in the “Additional Notifications” list. Future automated emails sent by NeT-
SewerOQOverflow will include the email addresses on this list.

Additional Notifications

Below is a list of email to whom email

will be sent when submissions are certified. These notifications will be sent in addition to the standard email notification list and can include extemnal organizations. Click the “Add”
button to add an email address to the list of additional notifications, the “Delete” button to remove an email address from the list, or the “Edit” button to update the email address. Please noted that an email addresses without the "Edit" or
"Delete” buttons are managed by the Regulatory Authority and not by the regulated facility.

&+ Add

Date Added Organization Type Organization Name or Identifier ‘Organization Email Additional Detail Actions

08/01/2023 Local Government Seabrook Water Treatment Plant lastname firstname@seabrookWTP.gov This notification was requested by

the local water treatment plant
operator.

Showing 1to 1 of 1 entries

Previous Next

‘/ ‘Successiully added an email to

receive nolifications.
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Appendix A — Reference Values Used in NeT-SewerOverflow

NeT-SewerOverflow uses prefixed values (called reference values) to reduce the data entry burden and standardize

answers to facilitate data analysis. Below is the list of reference values used in NeT-SewerOverflow.

Sewer Overflow and Bypass Event Report Type

e Sewer Overflow/Bypass Event Report
e Extreme Event Report
e Anticipated Bypass Event Notification

Reporting Requirements

e 5-day reporting for noncompliance that may endanger health or the environment
e Other noncompliance reporting

o  Wet-weather CSO reporting requirement not related to noncompliance reporting
e Anticipated bypass notice

Categories

e SSO
e (SO
e Bypasses

Method for Quantifying Discharge

e Automated Remote Monitoring
e Manual Direct Measurement

e  Modeling
e Best Professional Judgement
e Other

Structure Type

Description Category
Manhole CSO, SSO
Broken Pipe CSO, SSO
Pumping Station CSO, SSO
CSO Outfall CSo
Basement Backup CSO, SSO
Other CSO, SSO

Note: The “CSO Outfall” structure type is only available for CSOs. Selection of “Other” will require the user to
provide more information in an open text field. This field does not apply to Bypass events.
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Causes

The user selects at least one Cause for each Event ID. These Causes are grouped into the following two categories.

Causes in the Sewer Collection System Problems category are available for SSO and CSO Event IDs and include:

Note: Selection of the last field will require the user to provide more information in an open text field.

Sewer Collection System Problems - These Causes occur within or near the sewer collection system.

Plant Operation Problems - These Causes occur within or near the sewage treatment plant.

High Levels of Inflow and/or Infiltration

Flow Imbalance - Topography Driven

Blockage - Fats/Qil/Grease

Blockage - Tree Roots

Blockage - Rags or wipes

Blockage - Rocks and Gravel

Blockage - Trash

Blockage - Other Debris

Broken Pipe - Aging Infrastructure

Broken Pipe - Caused by Construction or Maintenance Activity
Broken Pipe - Poor Bedding Material

Broken Pipe - Other

Pump Station - Inadequate Capacity

Pump Station - Electrical Failure

Pump Station - Mechanical Failure

Pump Station - Operator Error

Pump Station - Information Technology Related

Pump Station - Other

Hydrant Flushing

Vandalism

Other Cause in Sewer Collection System - Mechanical Failure
Other Cause in Sewer Collection System - Electrical Failure
Other Cause in Sewer Collection System - Not Elsewhere Specified

Causes in the Plant Operation Problems category are available for Bypass Event IDs and include:

Note: Selection of the last field will require the user to provide more information in an open text field.

Inadequate Treatment Plant Capacity - High Levels of Inflow and/or Infiltration
Blockage at Treatment Plant Operations

Flooding of Treatment Plant - Hurricane or Large Stormwater Event
Unplanned Emergency Repair at Treatment Plant

Other Cause at Treatment Plant - Mechanical Failure

Other Cause at Treatment Plant - Electrical Failure

Other Cause at Treatment Plant - Not Elsewhere Specified
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Corrective Actions

The user selects at least one Corrective Action for each Event ID. These Corrective Actions are grouped into the
following two categories.

e Short-Term Response Actions - These actions occur within the first few days after the sewer overflow or bypass.
These actions help address the immediate concerns to public health and the environment.

e Long-Term Corrective Actions - These actions occur after the initial response to the sewer overflow or bypass.
These actions help address future sewer overflows or bypasses to help prevent or minimize future occurrences
of these events.

Corrective Actions in the Short-Term Response Actions category are available for CSO, SSO, and Bypass Event IDs
and include:

e Catch Basin Cleaning

e Disinfection Treatment of Sewer Overflow or Bypass

e Fishing and Shell-fishing Restrictions Imposed

e Fix Broken Pipe

e Fix Electrical Problem

e Fix Mechanical Problem

e Limit Access to Areas Affected by Sewer Overflow or Bypass (including posting signs)
o None Available

e Other

e Provide News Alert or Notice to Local Authorities or Public
e  Pumping Around Blockage or Break

e Pumping Around Blockage or Break (using septage hauler)
e Sewer Flushing, Rodding, Blockage/Debris Removal

e Site Clean-up (including street sweeping)

Note: Selection of the “Other” Corrective Action will require the user to provide more information in an open text
field.

With one exception as noted below, Corrective Actions in the Long-Term Response Actions category are available for
CSO, SSO, and Bypass Event IDs and include:

e Disinfection Treatment of Sewer Overflow or Bypass
e Evaluate Off-road Easement Maintenance Program
e Evaluate FOG Control Program

e Evaluation Force Main Maintenance/Testing Procedures
e Implement Inflow and Infiltration Control Program

e Increase Routine Cleaning Frequency

e Increase Routine Inspection Frequency

e Other

e Qutfall Elimination

e Perform Hydraulic Capacity Analysis

e Pipe/Manhole Rehabilitation/Repair

e Primary Sedimentation

e Public Education Program
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e  Pump Station Repair

e  Pump Station Capacity Evaluation

e Retention Basins

e Sewer Separation

e Sewer Rehabilitation

e Storage Tunnels and Conduits

e Swirl Concentrators/Vortex Separators
e Upgrade WWTP Capacity

e Upgrade Pump Station Capacity

Note 1: Selection of the “Other” Corrective Action will require the user to provide more information in an open text
field.
Note 2: The “Sewer Separation” Corrective Action is only available for CSO and Bypass Event IDs.

Impacts

The user selects at least one Impact for each Event ID. With one exception as noted below, these Impacts are
grouped into the following two categories.

e Known or Potential Human Health Impacts - These known or potential impacts that can directly or indirectly
affect human health.

e Known or Potential Environmental Impacts - These known or potential impacts that can directly or indirectly
affect the environment.

Note: The user can also select “No observable impacts” for an Event ID.

Impacts in the Known or Potential Human Health Impacts category are available for CSO, SSO, and Bypass Event IDs
and include:

e Drinking Water Contamination

e Beach Contamination

e Shellfish Bed Contamination

e Odors

e Sewage Backup in Building (caused by problem in sewer collection system, not private lateral)

e Sewage on Land Surface with Potential Human Exposure (caused by problem in sewer collection system, not
private lateral)

e Other

Note: Selection of the “Other” Impact will require the user to provide more information in an open text field.

Impacts in the Known or Potential Environmental Impacts category are available for CSO, SSO, and Bypass Event IDs
and include:

e Aestheticimpairment

e Aquatic life impairment

e Fishkills

e Aquatic habitat impairment
e Eutrophication

e Algal blooms
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e Other
Note: Selection of the “Other” Impact will require the user to provide more information in an open text field.

Treatment Plant Equipment

These values represent the different Treatment Plant Equipment options that were bypassed. These values are
selected for Bypass Event IDs.

e Disinfection equipment

e Headworks treatment equipment
e Other treatment plant equipment
® Primary treatment equipment

e Secondary treatment equipment
e Tertiary treatment equipment

Collection System Ownership Type

These values represent the different ownership types for sewer collections systems. Please contact your Regulatory
Authority if you need an update to the ownership type assigned to your collection system.

e Corporation

e County Government

e Federal Facility (U.S. Government)

e Mixed Ownership (e.g., Public/Private)

e Municipality

e Privately Owned College, University, or School District
e Privately Owned Facility

e Publicly Owned College, University, or School District
e State Government

e Tribal Government
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Appendix B — Violation Identification in NeT-SewerOverflow

EPA developed NeT-SewerOverflow so that facilities can electronically submit the sewer overflow and bypass event
reports. This application is used for the following:

e anticipated and unanticipated bypasses,

e wet-weather CSOs that “endanger health or the environment,”

e dry-weather discharges from combined sewer systems,

e SSOs that discharge to waters of the United States, and

e SSOs that are not in compliance with the standard NPDES permit requirements in 40 CFR 122.41.

The authorized NPDES program can also require the permittee to use NeT-SewerOverflow to provide information on
wet-weather CSO discharges that are compliant with permit requirements as well as wet-weather CSO discharges
that are not compliant with permit requirements but do not “endanger health or the environment.” Facilities should
check their permit to confirm if they need to use NeT-SewerOverflow for these wet-weather CSO discharges.

Noncompliant sewer overflows include:

o wet-weather CSO discharges that are not compliant with permit requirements.

e dry-weather discharges from combined sewer systems (prohibited under the CSO Control Policy - see 19
April 1994; 59 FR 18689),

e SSOs that discharge to waters of the United States, and

e SSOs that result from noncompliance with the standard NPDES permit requirements in 40 CFR 122.41.

EPA’s NPDES regulations prohibit bypasses unless all of the following three conditions are met [see 40 CFR
122.41(m)(4)]:

e The bypass was unavoidable to prevent loss of life, personal injury, or severe property damage.

e There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention
of untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not
satisfied if adequate back-up equipment should have been installed in the exercise of reasonable
engineering judgment to prevent a bypass which occurred during normal periods of equipment downtime or
preventive maintenance.

e The permittee submitted a notice providing information on the bypass to the NPDES Regulatory Authority.

Special Note: EPA’s NPDES regulations and permits require NPDES-regulated entities to self-disclose
noncompliance to their regulatory authority. Noncompliance that “may endanger health or the
environment” must be reported by the NPDES-regulated entities to their regulatory authority within five
days [see 40 CFR 122.41(1)(6)]. All other noncompliance must be reported in accordance with the schedule
in the permit [see 40 CFR 122.41(l)(7)]. NeT-SewerOverflow clearly identifies during data entry and on the
copy of record if the permittee is self-disclosing noncompliance. Please contact your NPDES permitting
authority if you have any questions about whether a particular event is reportable noncompliance under
permit requirements.
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NeT-SewerOverflow uses the information on each report to identify different violations and to assign each violation with a code. The following table
provides details on how NeT-SewerOverflow assigns violation codes based on the user provided information. It is important to note that multiple
violation codes will be generated when more than one noncompliant sewer overflow or bypass is submitted on a report (i.e., one report with multiple
“Event IDs”). The following are examples of how NeT-SewerOverflow will generate multiple violation codes for one submission.

e Auser submits a “Sewer Overflow/Bypass Event Report” with three Event IDs, each providing information on a dry-weather SSO discharge to
waters of the U.S. that may “endanger health or the environment.” NeT-SewerOverflow will generate three “R012S” violation codes. NeT-
SewerOverflow evaluates each Event ID on the “Sewer Overflow/Bypass Event Report” for the generation of a violation (see table below).

e A user submits a “Extreme Event Report” with details on wet-weather CSO and SSO discharges to waters of the U.S. that may “endanger health
or the environment.” NeT-SewerOverflow will generate the “R001S” and “R0O10S” violation codes. The “Extreme Event Report” does not
separate sewer spills or bypasses by Event ID. Consequently, NeT-SewerOverflow will generate up to four different violation types for each
“Extreme Event Report” (CSO, SSO, Bypass, or late reporting violations). See table below.

Violation Codes Generated by NeT-SewerOverflow

Are you submitting this | Did this event

Violation Violation Descrintion Event ID | sewer overflow/bypass |reach waters of Reporting Notes
Code P Category | event report due to a the United | Requirement t
wet-weather event? States?

This violation code is generated

on the “Sewer Overflow/Bypass

Event Report” and the “Extreme
Event Report.”

Wet-weather CSO discharge to waters
R0O01S of the U.S. that may “endanger health CSO Yes Yes 1
or the environment”

This violation code is generated

on the “Sewer Overflow/Bypass

Event Report” and the “Extreme
Event Report.”

Wet-weather CSO, no discharge to
R002S waters of the U.S., that may “endanger Cso Yes No 1
health or the environment”

This violation code is generated

on the “Sewer Overflow/Bypass

Event Report” and the “Extreme
Event Report.”

Dry-weather CSO discharge to waters
R0O03S of the U.S. that may “endanger health Cso No Yes 1
or the environment”

This violation code is generated

on the “Sewer Overflow/Bypass

Event Report” and the “Extreme
Event Report.”

Dry-weather CSO, no discharge to
R0O04S waters of the U.S., that may “endanger Cso No No 1
health or the environment”
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Are you submitting this

Did this event

Violation Violation Descrintion Event ID | sewer overflow/bypass |reach waters off Reporting Notes
Code P Category | event report due to a the United | Requirement t
wet-weather event? States?
Wet-weather CSO discharge to waters S .
of the U.S. that are not compliant with This violation code is only
R0OO05S T P CSsoO Yes Yes 2 generated on the “Sewer
permit requirements but do not Overflow/Bypass Event Report.”
“endanger health or the environment” P port.
Wet-weather CSO, no discharge to
waters of the U.S., that are not This violation code is only
R0O06S compliant with permit requirements CSO Yes No 2 generated on the “Sewer
but do not “endanger health or the Overflow/Bypass Event Report.”
environment”
RO07S o P CsO No Yes 2 generated on the “Sewer
permit requirements but do not Overflow/Bypass Event Report.”
“endanger health or the environment” s port.
Dry-weather CSO, no discharge to
waters of the U.S., that are not This violation code is only
R0O08S compliant with permit requirements CSO No No 2 generated on the “Sewer
but do not “endanger health or the Overflow/Bypass Event Report.”
environment”
Failure to submit report (within 5-days) This \C,IOIatlon code is generated
- . for “Sewer Overflow/Bypass
to the permitting authority of any CSOs, ”
SSOs, or unanticipated bypasses that CSO, SsO Event Reports” and the
R0O09S ! P yp ! ! N/A N/A 1 “Extreme Event Reports” that
may endanger health or the Bypass
. are late. See below for how NeT-
environment [40 CFR 122.41(l)(6) & . .
" SewerOverflow identifies late
(m)(3)(ii)] re
ports.
Wet-weather SSO discharge to waters I:Iihvelcz,lgz\zzrcgsz:;f;r}grat:i
R0O10S of the U.S. that may “endanger health SSO Yes Yes 1 P

or the environment”

Event Report” and the “Extreme
Event Report.”
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Are you submitting this

Did this event

Violation Violation Descrintion Event ID | sewer overflow/bypass |reach waters off Reporting Notes
Code P Category | event report due to a the United | Requirement t
wet-weather event? States?
This violati dei ted
Wet-weather SSO, no discharge to onI:hvelcz’:el\;’/zrcgvzrzf\f/r/];ra aess
R0O11S waters of the U.S., that may “endanger SSO Yes No 1 ) ) P
. ” Event Report” and the “Extreme
health or the environment ”
Event Report.
This violati dei ted
Dry-weather SSO discharge to waters of onI:hvelcz’:el\;’/zrcgvzrzf\f/r/];ra aess
RO12S the U.S. that may “endanger health or SSO No Yes 1 ) M P
. ” Event Report” and the “Extreme
the environment ”
Event Report.
Dry-weather SSO, no discharge to I:Iihvelcz,lgz\zzrcgsz:;f;r}grat:i
RO13S waters of the U.S., that may “endanger SSO No No 1 ) M yp
. ” Event Report” and the “Extreme
health or the environment ”
Event Report.
Wet-weather SSO discharge to waters S .
of the U.S. that are not compliant with This violation code is only
R0O14S T P SSO Yes Yes 2 generated on the “Sewer
permit requirements but do not ”
“ . ” Overflow/Bypass Event Report.
endanger health or the environment
Wet-weather SSO, no discharge to
waters of the U.S., that are not This violation code is only
RO15S compliant with permit requirements SSO Yes No 2 generated on the “Sewer
but do not “endanger health or the Overflow/Bypass Event Report.”
environment”
Dry-weather SSO disch t t f
R0O16S o . P SSO No Yes 2 generated on the “Sewer
permit requirements but do not Overflow/Bypass Event Report.”
“endanger health or the environment” s port.
Dry-weather SSO, no discharge to
waters of the U.S., that are not This violation code is only
RO17S compliant with permit requirements SSO No No 2 generated on the “Sewer

but do not “endanger health or the
environment”

Overflow/Bypass Event Report.”
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Are you submitting this

Did this event

Violation Violation Descrintion Event ID | sewer overflow/bypass |reach waters off Reporting Notes
Code P Category | event report due to a the United | Requirement t
wet-weather event? States?
Unanticipated prohibited bypass This violation code is generated
RO21S dlsch’?rge to waters of the U.S. that Bypass Ves Ves 1 on the Sewef,r OverfIO\Q//Bypass
may “endanger health or the Event Report” and the “Extreme
environment” - wet weather Event Report.”
Unanticipated prohibited bypass This violation code is generated
discharge to waters of the U.S. that on the “Sewer Overflow/Bypass
RO225 may “endanger health or the Bypass No ves ! Event Report” and the “Extreme
environment” - dry weather Event Report.”
Failure to submit report (within 10-days Thliwol'a"uon code is gener?tec'l,
of planned bypass) to the permittin for “Anticipated bypass notices
R025S P yp P g Bypass N/A N/A 3 that are late. See below for how

authority of any anticipated bypass [40
CFR 122.41(m)(3)(i)]

NeT-SewerOverflow identifies
late reports.

T Note: Please see the following for the “Reporting Requirements” column. NeT-SewerOverflow defaults Reporting Requirement to 1 for Extreme
Event Reports.

1. 5-day reporting for noncompliance that may endanger health or the environment
2. Other noncompliance reporting
3. Anticipated bypass notice
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NeT-SewerOverflow will assign dates for each violation code. The following is a description of how NeT-
SewerOverflow assigns these violation dates.

Violations Related to Sewer Overflow and Bypass Discharges

These are violations that relate to sewer overflows and bypasses (i.e., all violation codes except for the late
reporting violations - RO09S and R025S).

For noncompliance reported on the “Sewer Overflow/Bypass Event Report,” NeT-SewerOverflow will assign the
violation start date and end date as equal to the Event ID Start Date and End Date. For uncontrolled sewer overflows
and bypasses (e.g., discharges are ongoing as of the submission date of the report), NeT-SewerOverflow will assign
the violation start date as equal to the Event ID Start Date and leave the violation end date as blank (i.e., null). This
indicates that the violation has a start date and is ongoing. Please be aware that for uncontrolled sewer overflows
and bypasses the user is required to submit a Change report (see Chapter 8) to update the end date once the sewer
overflow or bypass is terminated. This Change report will update the violation end date as equal to the Event ID End
Date.

For noncompliance reported on the “Extreme Event Report,” NeT-SewerOverflow will assign the violation start date
and end date as equal to the Reporting Period Start Date and Reporting Period End Date.

NeT-SewerOverflow does not automatically generate any discharge related violations for bypass Event IDs on the
“Anticipated Bypass Notice” (see below for late reporting violation generation rules).

Late Reporting for Sewer Overflow/Bypass Event Report and Extreme Event Report (RO09S)

NeT-SewerOverflow automatically generates a late reporting violation (R009S) for each “Sewer Overflow/Bypass
Event Report” and “Extreme Event Report” when:

e Sewer Overflow/Bypass Event Report: Submission Date > earliest Event ID Start Date (with Reporting
Requirement = 01) + 5 days
e Extreme Event Report: Submission Date > Reporting Period Start Date + 5 days

The following are the dates associated with these late reporting violations (R009S).

Sewer Overflow/Bypass Event Report
e late Reporting Violation Start Date = Earliest Event ID Start Date (with Reporting Requirement = 01) + 6 days
e Late Reporting Violation End Date = Submission Date

Extreme Event Report
e Late Reporting Violation Start Date = Report Start Date + 6 days
e Late Reporting Violation End Date = Submission Date

Please note that NeT-SewerOverflow will re-evaluate the potential for a late report when the user submits a Change
report. NeT-SewerOverflow will perform the following processing with a Change report submission. Please note that
the “Reporting Requirement” for an “Extreme Event Report” is automatically set to 1.

e NeT-SewerOverflow will create a new R0O09S violation code if the Change report includes at least one Event
IDs with Reporting Requirement = 1 when the previous version only had Event IDs with Reporting
Requirement = 2 (Other noncompliance reporting). In this case the RO09S violation code start date and end
date will both equal the submission date of the Change report.
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e NeT-SewerOverflow will delete any previously created R0O09S violation code if the Change report only
includes Event IDs with Reporting Requirement = 2.
e |f atleast one Event ID on the Change report has Reporting Requirement = 1 and at least one Event ID on the
previous version of the report has Reporting Requirement = 1, then NeT-SewerOverflow will complete the
following process:
0 Allow the user to edit the form and not trigger the creation of a RO09S violation code as long as there is
no change in the earliest Event ID Start Date from the previous submission. For example, this will allow
the user to submit an Event ID End Date after they terminate a previously uncontrolled discharge and
not trigger a late reporting violation.
0 Ifthereis a change in the earliest Event ID Start Date from the previous submission, compare the
submission date of Change report against earliest Event ID Start Date with Reporting Requirement =1
on the Change report:
= |f submission date of Change report <= earliest Event ID Start Date on Change report (with Reporting
Requirement = 1) + 5 days, then NeT-SewerOverflow will not create a RO09S violation code.

= |f submission date of Change report > earliest Event ID Start Date on Change report (with Reporting
Requirement = 1) + 5 days, then NeT-SewerOverflow delete any other previously generated R0O09S
violation code and then create a new R0O09S violation code with violation start date and end date
will both equal the submission date of the Change report.

Late Reporting for Anticipated Bypass Notice (R025S)

The requirement to submit a notice of an anticipated bypass is set in EPA’s NPDES regulations: “If the permittee
knows in advance of the need for a bypass, it shall submit prior notice, if possible, at least ten days before the date
of the bypass." (emphasis added) See 40 CFR 122.41(m)(3)(i). This means that there needs to be 10 full days before
the date of the anticipated bypass and the submission date of the Anticipated Bypass Notice. For example, if the
earliest Event ID Start Date is 8/11 then the Anticipated Bypass Notice must be submitted no later than 7/31 (as this
provides ten full days between the submission date and the earliest anticipated bypass).

NeT-SewerOverflow automatically generates a late reporting violation (R025S) for each “Anticipated Bypass Notice”
when:

e One violation code (R025S) per Anticipated Bypass Notice.
e Report is late as follows:
O Submission Date > earliest Event ID Start Date - 11 days
0 Violation Start Date and End Date = earliest Event ID Start Date - 11 days

NeT-SewerOverflow uses the following process to evaluate late reporting violations when the user submits a Change
report.

e NeT-SewerOverflow allows the user to edit the form and not trigger the creation of a R025S violation code
as long as there is no change in the earliest Event ID Start Date from the previous submission.

e |[fthereis a change in the earliest Event ID Start Date from the previous submission, compare the submission
date of Change report against earliest Event ID Start Date on the Change report.

e If the earliest Event ID Start Date changes (e.g., Event Added, Event Deleted, or Event Start Date edited) the
application will evaluate the Change Report for a Late Violation using the Change Report Submission Date.
NeT-SewerOverflow will adjust or delete the R025S violation to conform with the new earliest Event ID Start
Date.
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