
The deadline for individuals and businesses to apply for FEMA/SBA assistance for flood 
related claims is May 28th. As such, I am asking that you consider posting the 
information below on your department websites and, of you have constituencies that may 
be impacted, please share the information with them through available communication 
vehicles. Please feel free to edit to make work with your websites and constituencies. 
 
ATTENTION: If you or someone you know have been impacted by the flooding and 
severe storms of March, time is running out to file a claim with the Federal Emergency 
Management Agency (FEMA). Homeowners, renters and businesses have only until May 
28 to register for with the FEMA for disaster assistance and return their applications for 
SBA disaster loans.  
 
To register, find out the status of your application, resolve problems or appeal a decision, 
call FEMA at 1-800-621-FEMA (3362) or TTY 1-800-462-7585. Help is available in all 
languages. FEMA also offers online registration at www.fema.gov.   

For more information about returning a disaster loan application, call the SBA Customer 
Service Center from 8 a.m. to 9 p.m. (EDT) Monday through Friday, and 9 a.m. to 9 p.m. 
(EDT), Saturday, at 1-800-659-2955 for information and assistance. Residents also may 
apply online at http://disasterloan.sba.gov/ela/,  visit the SBA Web site at 
www.sba.gov/services/disasterassistance  or e-mail disastercustomerservice@sba.gov. 
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