
 

 

 

FLOOD RECOVERY RESOURCES FOR  

RHODE ISLANDERS 

 
 

FLOOD DAMAGE APPLICATIONS AND LOANS 

 

Our state has experienced a flood of historic proportions, and we are 

working hard to provide assistance to all Rhode Islanders who are coping 

with the heartbreaking aftermath. If you have suffered damages and losses 

from the storms and floods, please know that you do not have to face this 

alone. Help is available from federal, state, and local government agencies, 

as well as private organizations. 

The Rhode Island Flood Recovery website-www.floodrecovery.ri.gov- is a 

central point of reference for you. You will find help for individuals and for 

businesses, with links and information about what you need to recover from 

the rains and flooding. With the support of all of our recovery partners, we 

will get through this difficult time together.  

All Rhode Islanders who have experienced damages due to the severe 

storms and flooding should register claims with FEMA by visiting 

www.FEMA.gov or calling 1-800-621-FEMA (3362), (TTY 1-800-462-

7585). For a complete list of available state and federal resources and for 

helpful information on how to recover from the severe storms and floods, 

please visit www.floodrecovery.ri.gov. 
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FLOOD RECOVERY RESOURCES FOR  

RHODE ISLANDERS 

 

A Quick Reference Guide 

 
RHODE ISLAND FLOOD RECOVERY WEBSITE 

wwwfloodrecovery.ri.gov 

 

FEMA LOAN/GRANT DAMAGES REPORTS 

www.FEMA.gov 

1-800-621-FEMA (3362) 

TTY 1-800-462-7585 (TTY) 

 

COMMUNITY ACTION PROJECTS 

 

Blackstone Valley CAP: 401-723-4520 

Pawtucket, Central Falls, Lincoln Cumberland, Woonsocket 

 

Cranston CAP: 401-467-9610 

Cranston, Foster, Scituate, Coventry 

 

Eastbay CAP: Lower Bay: 401-848-6697 

Newport, Portsmouth, Tiverton, Middletown, Jamestown, Little Compton 

 

Eastbay CAP: Upper Bay: 401-437-1000 

East Providence, Warren, Bristol, Barrington 

 

Family Resources CAP: 401-766-0900 

Woonsocket 

 

Providence CAP: 401-273-2000 

Providence 

 



South County CAP: 401-789-3016 

Exeter, Charlestown, Narragansett, Westerly, Hopkinton, North Kingstown, 

South Kingstown, Richmond, West Greenwich, Block Island 

 

Tri-Town CAP: 401-351-2750 

North Providence, Johnston, North Smithfield, Smithfield, Burrillville, Glocester 

 

Westbay CAP: 401-732-4660 or 401-732-4666 

Warwick, West Warwick, East Greenwich 

 

 
RED CROSS DISASTER ACTION TEAM 

401-831-7700 

 

 

UNITED WAY/2-1-1 IN RHODE ISLAND 

2-1-1 

 

 

RI DEPARTMENT OF CHILDREN, YOUTH AND FAMILIES 

401-528-3502 

 

 

RI DEPARTMENT OF ELDERLY AFFAIRS 

401-462-3000 

 

 

THE POINT AGING AND DISABILITY RESOURCE CENTER 

401-462-4444 

 

 

RI DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 

401-222-6880 

 

 

RI DEPARTMENT OF HEALTH (HELPLINE) 

401-222-5960 

 

RI DEPARTMENT OF MENTAL HEALTH, RETARDATION  AND HOSPITALS 

DISASTER BEHAVIORAL HEALTH FLOOD COMMAND 

401-462-3428 

 

 

RI DEPARTMENT OF HUMAN SERVICES (INFORMATION LINE) 

401-462-5300 



 

RI DEPARTMENT OF LABOR AND TRAINING 

401-462-1894 

 

SNAP APPLICATION ASSISTANCE 

1-866-306-0270 

 

EXECUTIVE OFFICE OF HEALTH AMD HUMAN SERVICES  

WEB SITES 

 

Department of Children, Youth and Families:  www.dcyf.ri.gov 

 

Department of Elderly Affairs: www.dea.ri.gov 

 

Department of Health:  www.health.ri.gov 

 

Department of Human Services: www.dhs.ri.gov 

 

Department of Mental Health, Retardation and Hospitals:  www.mhrh.ri.gov 

 

 

 

THE POINT WEB SITE 

 

www.ThePointRI.org 

 

 

 

UNITED WAY/2-1-1 IN RHODE ISLAND 

 

www.uwri.org 

 

 

 

RED CROSS OF RI 

 

www.riredcross.org 



 

 

 

BASIC EMERGENCY NEEDS 

 

COMMUNITY ACTION PROGRAMS 

 

Rhode Island Community Action Programs (CAPs) can help if you are in 

need of emergency shelter, food, rental assistance, prescription assistance, 

and any other type of basic needs assistance. CAP agencies include:  

 

Blackstone Valley CAP:   401-723-4520 

(Pawtucket, Central Falls, Lincoln Cumberland, Woonsocket) 

Cranston CAP:    401-467-9610 

(Cranston, Foster, Scituate, Coventry) 

Eastbay CAP: Lower Bay: 401-848-6697 

(Newport, Portsmouth, Tiverton, Middletown, Jamestown, Little Compton) 

Eastbay CAP: Upper Bay: 401-437-1000 

(East Providence, Warren, Bristol, Barrington,) 

Family Resources CAP:   401-766-0900 

(Woonsocket) 

Providence CAP:   401-273-2000 

(Providence) 

South County CAP:  401-789-3016 

(Exeter, Charlestown, Narragansett, Westerly, Hopkinton, North Kingstown, 

South Kingstown, Richmond, West Greenwich, Block Island) 

Tri-Town CAP:   401-351-2750 

(North Providence, Johnston, North Smithfield, Smithfield, Burrillville, 

Glocester) 

Westbay CAP:     401-732-4660 or 401-732-4666  

(Warwick, West Warwick, East Greenwich) 

 

 

 

 

 



 

RED CROSS DISASTER ACTION TEAM 

 

Volunteers provide victims with immediate disaster relief items such as 

blankets, water, comfort kits and emotional support. Volunteers then 

perform an on-scene damage assessment and provide victims with a stipend 

based on family size and type of loss. The type of assistance provided can 

include temporary shelter, food, clothing, mental health support, information 

and referral.  

 

If you need assistance, please call 401-831-7700 

 

UNITED WAY/2-1-1 IN RHODE ISLAND 
 

United Way 2-1-1 in Rhode Island offers assistance and support to those in 

need of any age. Get information, resolve a problem, or discover available 

options for programs and services. Health and human services assistance is 

available 24 hours a day, seven days a week. Dial 2-1-1 to contact United 

Way 2-1-1.  Website access available:  www.uwri.org 

 



 

 

 

RHODE ISLAND DEPARTMENT OF 

CHILDREN,YOUTH AND FAMILIES (DCYF) 

 

The Department was established by the state legislature in 

1980 by merging children's programs previously 

administered by 4 different state agencies. The Director of 

DCYF is also a member of the RI Children's Cabinet, 

which addresses cross-departmental issues relating to 

children’s needs and services.  

It is the mission of DCYF to assist families with their 

primary responsibility to raise their children to become 

productive members of society. We recognize our 

obligations to promote, safeguard and protect the overall 

well-being of culturally diverse children, youth and 

families and the communities in which they live through a 

partnership with families, communities and government. 
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SERVICES FOR SENIORS 
 

The Rhode Island Department of Elderly Affairs (DEA) is responsible for the 

implementation and monitoring of a comprehensive system of community-based 

services and programs for seniors and adults with disabilities. The DEA is also 

designated as the state’s single planning and service area agency on aging under 

the provisions of the Older Americans Act. 

 

DEA also works in conjunction with the state office of Health and Human Services 

Secretariat and other human services agencies to provide information and referral 

at the state’s Aging and Disability Resource Center (ADRC)-THE POINT. THE 

POINT is Rhode Island’s One-Stop Resource Center for seniors and adults with 

disabilities. 

 

THE POINT works with DEA and statewide community partner agencies to 

provide assistance and resolve problems for those who need support and direction. 

Call THE POINT at 401-462-4444. TTY users should call 401-462-4445.  THE 

POINT’s website address is www.ThePointRI.org .   

 

The main telephone number for DEA is 401-462-3000 or TTY 401-462-0740. 

DEA’s website address is www.dea.ri.gov . 
 

 

  

 

 

 

 

 

 

Rhode Island Department of Elderly Affairs 
John O. Pastore Center 
Hazard Building  
74 West Road 
Cranston, RI 02920 

 













































 
 

 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 

Community Mental Health Organizations Contact Information 

 
East Bay Center 
 
(Serves residents of Barrington, Bristol, East Providence & Warren) 
 

 
Main: (401) 437-8844 

24-hr Emergency: (401) 246-0700 
 

 
Gateway Healthcare, Inc. 
 
(Serves residents of Central Falls, Cranston, Foster, Glocester, 
Johnston, North Providence, Pawtucket, Scituate & Smithfield) 
 

 
Main: (401) 724-8400 

24-hr Emerg: (401) 723-1915 (Pawtucket) 
or (401) 553-1031 (Johnston)  

 

 
The Kent Center 
 
(Serves residents of Coventry, East Greenwich, Warwick, West 
Greenwich, & West Warwick) 
 

 
Main: (401) 691-6000 

24-hr Emergency: (401) 738-4300 
 

 
Newport County Community Mental Health Center, Inc. 
 
(Serves residents of Jamestown, Little Compton, Middletown, 
Newport, Portsmouth & Tiverton) 
 

 
Main: (401) 846-1213 

24-hr Emergency: (401) 846-1213 
 

 
NRI Community Services 
 
(Serves residents of Burrillville, Cumberland, Lincoln, North 
Smithfield & Woonsocket) 
 

 
Main: (401) 235-7000 

             24-hr Emergency: (401) 235-7120 
 
 
 

 
The Providence Center 
 
(Serves residents of Providence)  
 

 
Main: (401) 528-0123 

            24-hr Emergency: (401) 274-7111 
 

 
South Shore Mental Health Center, Inc. 
 
(Serves residents of Block Island, Charlestown, Exeter, Hopkinton, 
Narragansett, North Kingstown, Richmond, South Kingstown & 
Westerly) 
 

 
Main: (401) 364-7705 

24-hr Emergency: (401) 364-7705 
 

 

If you or someone you know is feeling overwhelmed, anxious or 
depressed by the impact of the flooding disaster, please contact 

the Community Mental Health Center in your area. 

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 

Department of Mental Health, Retardation and Hospitals 

Craig S. Stenning, Director                    

14 Harrington Road                         Disaster Behavioral Health Flood Command: (401) 462-3428 

Cranston, RI  02920-3080           FAX: (401) 462-0393 

   

 
 



 RHODES ISLAND DEPARTMENT  

OF 

 HUMAN SERVICES 

FAMILY CENTER LOCATIONS 



SNAP APP 2 Rev 3/10 1 

   Executive Office of Health and Human Services  
   Department of Children, Youth and Families     401-528-3502             www.dcyf.ri.gov 

           Department of Elderly Affairs        401-462-3000            www.dea.ri.gov 

   Department of Health         401-222-5600             www.health.ri.gov
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SNAP Application Assistance   
    

            SNAP Outreach staff are available to                

a                      answer questions about the program.                                                

S                     Call the SNAP hotline at 1-866-306-0270                   

o                      or visit www.eatbettertoday.com 

 

SNAP recipients may be entitled to a 

lower telephone or electric bill. 

Contact your service provider and send them a copy of 

your SNAP verification letter.  
 

Verizon  1-800-870-9999 

Cox        401-383-2000 
 

National Grid 1-800-322-3223 

EBT Transaction Assistance  
 

You may check your EBT balance and your card 

transactions on line, anytime, any day from any 

computer.   

 

 

www.ebtEDGE.com 

 

CAP Agencies and  

Heating Assistance  
www.ricommunityaction.org 

 

The Rhode Island Community Action Association is a 

statewide network of Community Action Programs 

(CAP agencies) who, for over forty years, have been 

the safety net for economically disadvantaged and 

working poor families.  Call your local CAP agency.  
 

Blackstone Valley CAP 723-4520 

Comprehensive CAP 467-9610 

East Bay CAP  437-1000 

Family Resources  766-0900 

Providence CAP  273-2000 

South County CAP 789-3016 

Tri Town CAP  351-2750 

West Bay CAP  732-4660 

Telephone Interview Assistance  
 

Check the preferred box on the  

SNAP application or contact 

your local office to request a  

telephone interview.   

The complete SNAP application  

process can be done from the comfort of you home!  
 

Elderly and Adults with Disabilities 

 

  THE POINT provides information,        

   referrals and help getting started with 

 programs and services for seniors, adults with 

disabilities and their caregivers.  

 Call 401-462-4444. 

 

SNAP APPLICATION ASSISTANCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROVIDERS OF BASIC SERVICES. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Health and Human 

Services 

By dialing 2-1-1, you receive a 24/7/365 health 

and human services helpline staffed by 

information referral and state-health and 

insurance counseling specialists.  Service is free, 

confidential and local in 175 languages and 

dialects. Dial 2-1-1. 
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Health and Human 

Services 

By dialing 2-1-1, you receive a 24/7/365 health 

and human services helpline staffed by 

information referral and state-health and 

insurance counseling specialists.  Service is free, 

confidential and local in 175 languages and 

dialects. Dial 2-1-1. 
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RI SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) 
Request for Replacement of Food Purchased with SNAP Benefits 

 
Case Name 
 
 

Address: City and Town 

Case Number 
 
 

DHS Office 

 
I, _____________________________________________________, am the head of household or an 
adult member for the above named case and wish to report the following to the Department of Human 
Services. 
 
My household experienced a household misfortune/disaster/loss and $ _____________ in food 
purchased with SNAP benefits was destroyed or stolen. 
 
According to Federal regulations, the request for replacement should not be more than your 
normal monthly allotment and should be for food purchased with SNAP benefits that were 
destroyed in a household misfortune/loss.  Your request amount should be reduced by the 
value of non-perishable items that were not destroyed. 
 

CERTIFICATION 
 

DO NOT SIGN UNTIL YOU HAVE READ AND UNDERSTOOD THE STATEMENTS ON PG. 2 
 
I understand that I will be subject to penalties if I misrepresent the facts including but not limited to a 
charge of perjury for a false claim. 
 
I must sign and return this statement within 10 days of the date I told the RI Department of Human 
Services about my loss or my benefits will not be replaced. 
 

• Please provide proof address of disaster/loss location (DHS may request verification of 
reported loss consistent with DHS Rules Section 1036 to determine that the destruction 
occurred): President Obama declared the State of Rhode Island "A State of Emergency". The 
collateral contact for the households requesting food replacement is the President's 
Declaration, and no further verification is necessary nor required for requests received up to 
4/18/2010. 

 
• I have  or have not  previously received emergency SNAP disaster benefits.  

 
• If yes, please provide date(s) of replacement SNAP benefits____________________ 

 
 
 
 
Signature/Firma          Date/Fecha  Client Id #/Cliente ID # 
 
 
Please drop off or mail completed form to your local DHS office, locations listed at www.dhs.ri.gov., 
or call the RI DHS information line at 401.462.5300. You may also contact the URI SNAP Outreach 
Assistance line at 1.866.306.0270 or contact your local Community Action Partner (CAP agency) 
locations listed at www.ri.community action.org  
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I ALSO DECLARE THAT: 
 

1. I DID NOT AUTHORIZE ANYONE TO RECEIVE, OR USE MY EBT CARD FOR FOOD PURCHASES FOR ME OR 
IN MY BEHALF. 

 
2. I DID NOT RECEIVE ANY BENEFIT THEREON DIRECTLY OR INDIRECTLY.  

 
3. IF THE ORIGINAL EBT CARD REFERRED TO ABOVE IS PRESENTED FOR REDEMPTION AND OR 

TRANSACTED, I SHALL BE READY AND WILLING TO COOPERATE WITH THE INVESTIGATING UNIT AND 
WILLING TO APPREAR IN COURT TO GIVE EVIDENCE IN ANY PRCEEDING WHICH IS INSTITURED, EITHER 
CIVIL OR CRIMINAL. 

 
4. IF I RECEIVE OR RECOVER THE ORIGINAL EBT CARD AT ANY TIME IN THE FUTRE, I WILL RETURN IT OR 

THEM IMMEDIATELY TO THE  RHODE ISLAND SNAP OFFICE OR BE LIABLE FOR FRAUD PROSECUTION. 
 

5. THIS STATEMENT IS MADE FOR THE EXPRESS PURPOSE OF INDUCING THE SNAP OFFICE TO ISSUE AN 
EBT CARD TO ME TO REPLACE THE EBT MENTIONED ABOVE. 

 
6. I AM AWARE THAT IF I OR ANY MEMBER OF MY HOUSEHOLD INTENTIONALLY MISREPRESENTS THE 

ABOVE REPORTED FACTS THEN THIS CAN RESULT IN THE DISQUALIFICATION TO PARTICIPATE IN THE 
SNAP PROGRAM FOR 1) A ONE (1) YEAR FOR THE FIRST VIOLATION, TWO (2) YEARS DISQUALIFICATION 
FOR THE SECOND VIOLATION, PERMANENT DISQUALIFICATION FOR THE THIRD VIOLATION; OR 2) WHEN 
THERE IS A FINDING BY A FEDERAL, STATE, OR LOCAL COURT OF USE OR RECEIPT OF COUPONS IN A 
TRANSACTION INVOLVING THE SALE OF A CONTROLLED SUBSTANCE, TWO (2)  YEARS 
DISQUALIFICATION FOR THE FIRST VIOLATION , AND PERMANENTLY FOR THE SECOND VIOLATION; OR 
3) WHEN THERE IS A FINDING BY A FEDERAL, STATE, OR LOCAL COURT OF USE OR RECEIPT OF 
COUPONS IN A TRANSACTION INVOLVING THE SALE OF FIREARMS, AMMUNITION, OR EXPLOSIVES, 
PERMANENT DISQUALIFICATION FROM THE SNAP PROGRAM  UPON THE FIRST OCCASION OF SUCH 
VIOLATION; OR 4) IF CONVICTED OF TRAFFICKING SNAP BENEFITS OF FIVE HUNDRED DOLLARS ($500) 
OR MORE PERMANENT DISQUALIFICTION FROM THE SNAP PROGRAM; 5) OR FOUND BY THE 
DEPARTMENT OF HAVING MADE, OR CONVICTED IN A FEDERAL OR STATE COURT OF HAVING MADE, A 
FRAUDULENT STATEMENT OR REPRESENTATION WITH RESPECT TO ONE’S IDENTITY OR PLACE OF 
RESIDENCY IN ORDER TO RECEIVE MULTIPLE BENEFITS SIMULTANEOUSLY UNDER THE SNAP 
PROGRAM, DISQUALIFICATION FOR A TEN (10) YEAR PERIOD.  AN INDIVIDUAL CAN BE FINED UP TO 
$250,000, SENT TO JAIL FOR UP TO TWENTY (20) YEARS, OR BOTH, AND SUBJECT TO PROSECUTION 
UNDER APPLICABLE STATE AND FEDERAL LAWS. 

 
 
DATED THIS _____________ DAY OF __________________________________  20_________. 
 
 
SIGNATURE ______________________________________________________________________________________ 
 
ADDRESS ________________________________________________________________________________________ 
 
 
AGENCY REPRESENTATIVE _______________________________________________________________________ 
 
OFFICE LOCATION ________________________________________________________________________________ 
 
 
I HAVE ESTABLISHED FROM THE CASE RECORD THAT THE PRIMARY LANGUAGE OF THE ABOVE-NAMED 
PERSON IS NOT ENGLISH  
 
INTERPRETER’S AFFIDAVIT, AS APPROPRIATE: 
 
I am an interpreter of the _______________________________language.  I certify that I have translated the above 
document to the person named above in her/his own language. 
 
 
______________________________________________                                      ____________________________________________ 
INTERPRETER’S SIGNATURE       INTERPRETER’S NAME (PRINTED) 
 
                                            ____________________________________________ 
          INTERPRETER’S ADDRESS 

 









Disaster Unemployment Assistance

 

Laid Off?

 

Need Assistance for Businsses?

 

Ineligible for regular unemployment insurance and 
unable to work due to flood-related circumstances? 
 
Self-employed and out of work due to flooding? 
 
Unable to travel to work due to flood-related road 
conditions or flood-related transportation issues

If you have been laid off due 
to flooding, you may apply 
for regular unemployment 
insurance benefits online 
at www.dlt.ri.gov. When 
prompted, please indicate that 
your unemployment is due to 
flood-related circumstances. 
If you do not have access to 
the internet, you may visit 
your local library or your local 
netWORKri center during 
operating hours and use the 
computers free of charge. See 
the back of this page for hours 
and locations.

If your place of business was impacted by the recent storms, your employer may have registered for a 
waiting-period waiver with the Department of Labor and Training. If the employer is deemed eligible, your 
one-week waiting period for unemployment benefits will be waived.

If your business had to lay off workers as a direct result of the recent flooding, you can apply for 
Unemployment Insurance Tax Relief, so that your Unemployment Insurance Tax Rate will not be adversely 
impacted. To file a waiver, download a waiver form at  www.dlt.ri.gov/ui/pdfs/ WaiverInquiry.pdf or call 
(401) 462-8999 for more information.

Both the Rhode Island Economic Development Corporation and the Small Business Administration may be 
able to offer special loans to flood-impacted businesses. The Department of Labor and Training Business 
Service Unit can help coordinate these services for you, and can be reached at (888) 616-5627.

You may apply for Disaster Unemployment Assistance (DUA).  
Disaster Unemployment Assistance is a separate program from 
regular unemployment insurance, and offers benefits to workers not 
normally covered by regular unemployment insurance. DUA claims 
cannot be made by telephone or online, and must be filed with staff-
assistance at special claims-filing sessions. See the back of this page for 
hours and locations.

Continued    



Sessions are currently scheduled after hours at all netWORKri locations:

* Tuesday, Wednesday and Thursday from 4:00 to 8:00 p.m.
* Saturday from 8:00 a.m. to  noon

The netWORKri locations are listed below. Directions may be found online at www.networkri.org.

* Pawtucket: 175 Main St.
* Providence: One Reservoir Ave.
* West Warwick: 1330 Main St.
* Woonsocket: 219 Pond St.

Those attending the special Disaster Unemployment Assistance (DUA) claims-filing sessions must provide 
the following information: 

* Social Security number 
* Driver’s license or a Rhode Island I.D. 
* Mailing address and zip code 
* Income tax for 2009 with profit and loss statement (if available)
* Business license, if applicable
* Telephone number where the worker can be reached for additional information 
* Alien registration card, if applicable 
* Names and addresses of any other employers (in addition to self-employment) during the past 18 
 months 

For more information on the Disaster Unemployment Assistance (DUA) program, call (401) 462-1894.



 

 

 

VOLUNTEER HELP FROM NON-PROFIT 

ORGANIZATIONS 
 

National Non-Profit Organizations are currently on the ground here in RI to assist with 

recovery efforts. The list below will get updated frequently, as different areas of expertise 

within VOAD (Volunteer Organizations Aiding in Disasters) will be deployed.  This list 

is being released an effort to communicate to our constituents that these are legitimate 

and vetted organizations through FEMA. 

. 

Christian Disaster Relief: Their volunteers have a team in the field assessing referred 

requests from Hands on Disaster. They anticipate starting clean up this weekend.  

 

NECHAMA: As of Saturday (April 10th), their volunteers will be in the State and 

working with volunteers from The Jewish Federation of RI and Serve Rhode Island. They 

will be assisting with clean up work.  

 

Southern Baptist Convention Disaster Relief: Their volunteers have a team in the field 

and are assessing referred requests from Hands on Disaster. They anticipate having an 

active team in the State in the near future to assist with clean-up work. 

 

Christian Aid Ministries: Their volunteers have a team in the field and are currently 

providing clean-up and muck out services. They are receiving work requests from Hands 

on Disaster. 

 

Latter Day Saints: They are in the process of providing a call out for volunteers from 

their local base. 

 

American Logistics Aid Network: Providing support to groups responding to relief 

needs and identify matches for specific requests. These requests are posted on the 

National Donations Management Network.  

 

AmeriCorps: An NCCC team is actively working with United Way/2-1-1 in Rhode 

Island. 

 

 

 
  

 

 


