





SNAP APPLICATION ASSISTANCE

SNAP Application Assistance

SNAP Outreach staff are available to
answer questions about the program.

Call the SNAP hotline at 1-866-306-0270
or visit www.eatbettertoday.com

Telephone Interview Assistance

Check the preferred box on the
SNAP application or contact
your local office to request a
telephone interview.

The complete SNAP application

process can be done from the comfort of you home'

SNAP recipients may be entitled to a

lower telephone or electric bill.
Contact your service provider and send them a copy of
your SNAP verification letter.

Verizon 1-800-870-9999
Cox  401-383-2000 ®

National Grid 1-800-322-3223 E.

EBT Transaction Assistance

You may check your EBT balance and your card
transactions on line, anytime, any day from any
computer.

www.ebtEDGE.com

PROVIDERS OF BASIC SERVICES.

CAP Agencies and
Heating Assistance

www.ricommunityaction.org

The Rhode Island Community Action Association is a
statewide network of Community Action Programs
(CAP agencies) who, for over forty years, have been
the safety net for economically disadvantaged and
working poor families. Call your local CAP agency.

Blackstone Valley CAP  723-4520

Health and Human

Services

By dialing 2-1-1, you receive a 24/7/365 health
and human services helpline staffed by
information referral and state-health and
insurance counseling specialists. Service is free,
confidential and local in 175 languages and
dialects. Dial 2-1-1.

Elderly and Adults with Disabilities

gg:tl %rae}t]l %l:;e CAP ig;?gég THE POINT provides information,
Family Resources 766-0900 . - « referrals and help getting started with
Providence CAP 273-2000 24 Hour Helphne: programs and services for seniors, adults with
South County CAP 789-3016 1_800_494_8100 disabilities and their caregivers.

Tri Town CAP 351-2750 Call 401-462-4444.

West Bay CAP 732-4660

Department of Elderly Affairs
Department of Health
Department of Human Services

Department of Mental Health, Retardation and Hospitals 401-462-3201

SNAP APP 2 Rev 3/10

Executive Office of Health and Human Services
Department of Children, Youth and Families

401-528-3502
401-462-3000
401-222-5600
401-462-5300

www.dcyf.ri.gov

www.dea.ri.gov
www.health.ri.gov

www.dhs.ri.gov
www.mhrh.ri.gov
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SNAP-55 Rev. 4/10

RI SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)
Request for Replacement of Food Purchased with SNAP Benefits

Case Name Address: City and Town

Case Number DHS Office

I, , am the head of household or an
adult member for the above named case and wish to report the following to the Department of Human
Services.

My household experienced a household misfortune/disaster/loss and $ in food
purchased with SNAP benefits was destroyed or stolen.

According to Federal regulations, the request for replacement should not be more than your
normal monthly allotment and should be for food purchased with SNAP benefits that were
destroyed in a household misfortune/loss. Your request amount should be reduced by the
value of non-perishable items that were not destroyed.

CERTIFICATION

DO NOT SIGN UNTIL YOU HAVE READ AND UNDERSTOOD THE STATEMENTS ON PG. 2

I understand that I will be subject to penalties if | misrepresent the facts including but not limited to a
charge of perjury for a false claim.

I must sign and return this statement within 10 days of the date | told the Rl Department of Human
Services about my loss or my benefits will not be replaced.

o Please provide proof address of disaster/loss location (DHS may request verification of
reported loss consistent with DHS Rules Section 1036 to determine that the destruction
occurred):_President Obama declared the State of Rhode Island "A State of Emergency”. The
collateral contact for the households requesting food replacement is the President's
Declaration, and no further verification is hecessary nor required for requests received up to
4/18/2010.

e | have [_] or have not [_] previously received emergency SNAP disaster benefits.

o If yes, please provide date(s) of replacement SNAP benefits

Signature/Firma Date/Fecha Client Id #/Cliente ID #

Please drop off or mail completed form to your local DHS office, locations listed at www.dhs.ri.gov.,
or call the RI DHS information line at 401.462.5300. You may also contact the URI SNAP Outreach
Assistance line at 1.866.306.0270 or contact your local Community Action Partner (CAP agency)
locations listed at www.ri.community action.org
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| ALSO DECLARE THAT:

1.

I DID NOT AUTHORIZE ANYONE TO RECEIVE, OR USE MY EBT CARD FOR FOOD PURCHASES FOR ME OR
IN MY BEHALF.

| DID NOT RECEIVE ANY BENEFIT THEREON DIRECTLY OR INDIRECTLY.

IF THE ORIGINAL EBT CARD REFERRED TO ABOVE IS PRESENTED FOR REDEMPTION AND OR
TRANSACTED, | SHALL BE READY AND WILLING TO COOPERATE WITH THE INVESTIGATING UNIT AND
WILLING TO APPREAR IN COURT TO GIVE EVIDENCE IN ANY PRCEEDING WHICH IS INSTITURED, EITHER
CIVIL OR CRIMINAL.

IF I RECEIVE OR RECOVER THE ORIGINAL EBT CARD AT ANY TIME IN THE FUTRE, | WILL RETURN IT OR
THEM IMMEDIATELY TO THE RHODE ISLAND SNAP OFFICE OR BE LIABLE FOR FRAUD PROSECUTION.

THIS STATEMENT IS MADE FOR THE EXPRESS PURPOSE OF INDUCING THE SNAP OFFICE TO ISSUE AN
EBT CARD TO ME TO REPLACE THE EBT MENTIONED ABOVE.

I AM AWARE THAT IF | OR ANY MEMBER OF MY HOUSEHOLD INTENTIONALLY MISREPRESENTS THE
ABOVE REPORTED FACTS THEN THIS CAN RESULT IN THE DISQUALIFICATION TO PARTICIPATE IN THE
SNAP PROGRAM FOR 1) A ONE (1) YEAR FOR THE FIRST VIOLATION, TWO (2) YEARS DISQUALIFICATION
FOR THE SECOND VIOLATION, PERMANENT DISQUALIFICATION FOR THE THIRD VIOLATION; OR 2) WHEN
THERE IS A FINDING BY A FEDERAL, STATE, OR LOCAL COURT OF USE OR RECEIPT OF COUPONS IN A
TRANSACTION INVOLVING THE SALE OF A CONTROLLED SUBSTANCE, TWO (2) YEARS
DISQUALIFICATION FOR THE FIRST VIOLATION , AND PERMANENTLY FOR THE SECOND VIOLATION; OR
3) WHEN THERE IS A FINDING BY A FEDERAL, STATE, OR LOCAL COURT OF USE OR RECEIPT OF
COUPONS IN A TRANSACTION INVOLVING THE SALE OF FIREARMS, AMMUNITION, OR EXPLOSIVES,
PERMANENT DISQUALIFICATION FROM THE SNAP PROGRAM UPON THE FIRST OCCASION OF SUCH
VIOLATION; OR 4) IF CONVICTED OF TRAFFICKING SNAP BENEFITS OF FIVE HUNDRED DOLLARS ($500)
OR MORE PERMANENT DISQUALIFICTION FROM THE SNAP PROGRAM; 5) OR FOUND BY THE
DEPARTMENT OF HAVING MADE, OR CONVICTED IN A FEDERAL OR STATE COURT OF HAVING MADE, A
FRAUDULENT STATEMENT OR REPRESENTATION WITH RESPECT TO ONE'S IDENTITY OR PLACE OF
RESIDENCY IN ORDER TO RECEIVE MULTIPLE BENEFITS SIMULTANEOUSLY UNDER THE SNAP
PROGRAM, DISQUALIFICATION FOR A TEN (10) YEAR PERIOD. AN INDIVIDUAL CAN BE FINED UP TO
$250,000, SENT TO JAIL FOR UP TO TWENTY (20) YEARS, OR BOTH, AND SUBJECT TO PROSECUTION
UNDER APPLICABLE STATE AND FEDERAL LAWS.

DATED THIS DAY OF 20

SIGNATURE

ADDRESS

AGENCY REPRESENTATIVE

OFFICE LOCATION

I HAVE ESTABLISHED FROM THE CASE RECORD THAT THE PRIMARY LANGUAGE OF THE ABOVE-NAMED
PERSON IS NOT ENGLISH []

INTERPRETER’'S AFFIDAVIT, AS APPROPRIATE:

I am an interpreter of the language. | certify that | have translated the above
document to the person named above in her/his own language.

INTERPRETER’S SIGNATURE INTERPRETER’S NAME (PRINTED)

INTERPRETER'S ADDRESS



FLOOD RECOVERY

DIAL 211

For questions relating to non-life threatening health, safety and human service needs Dial 2-1-1

Flood waters may contain unhealthy substances including raw sewage and other hazardous
substances, every effort should be made to limit contact with flocd water due to potentially
elevated levels of contaminants.

Prevent In'u_ ' and Iliness
T T ater when possible and do not allow children or pets to wade
in or play in floodwater Floodwaters may contain raw sewage or other hazardous
substances. ‘
Do not walk in moving water Six inches of moving water can knock a person over.

e Practice good hygiene to avoid 1illness from bacteria, viruses, mold, and mildew. This
includes always washing your hands with soap and clean water before preparing or eating
food, after participating in cleanup activities, and after handling articles contaminated by
floodwater or sewage. : ‘ :

e If you have any open cuts or sores that will be exposed to floodwater, keep them as clean
as possible by washing them with soap and applying an antibiotic ointment to prevent
infection.

Children and Flood water:

* In addition, parents need to help children avoid waterborne illness. Do not allow children
to play in tflood water areas, wash children's hands ﬁéqueqtly (always before meals), and
do not allow children to play with flood-water contaminated toys that have not been
disinfected. You can disinfect toys using a solution of one cup of bleach in 5 gallons of
water

Cleanin u_ after a Flood:
g D

During a flood cleanup, the indoor air quality in your home or office may appear to be the least
of your problems. However, failure to remove contaminated materials and to reduce moisture
and humidity can present serious long-term health risks. Standing water and wet materials are a
breeding ground for microorganisms, such as viruses, bacteria, and mold. They can cause
disease, trigger allergic reactions, and continue to damage materials long after the flood.

Separating Debris:

¢ Household hazardous waste should be separated from other damaged materials and
disposed of with care



o Common household hazardous waste items include oil-based pa;nt/stam, mercury
containing devices (thermometers, thermostats, fluorescent bulbs), lawn care
chemicals, fertilizer, pool chemicals, batteries, gasoline, household
insecticides/pesticides, and automotive fluids.

To Dispose:

o Set aside these items and properly dispose of them at an upcoming Household
Hazzrdous Waste Eco Depot collection event run by the Rhode Island Resource
Recovery Corporation (RIRRC).

o Make and appointment with RIRRC to dispose of your hazardous waste by
calling: 942-1430 Ext. 775 or Ext. 241.

o The updated Eco Depot Aprnl collection dates and locations are’

o Apnl 10: Johnston, Central Landfill, 65 Shun Pike; 8am-Noon

e Apnl 17: Middletown, Second Beach; 8am-1pm

e Apnl 17: Johnston, Central Landfill, 65 Shun Pike; 8am-1 pm (NEW DATE,
NEW TIME)

o April 24: Pawtucket, Jenks Jr. High, 8am-1pm

e Apnl 24: Block Island’ 9am-1pm

Mold Prevention/Safe Cleaning}"Re-enteréng Home or Business

Flood water can contaln sewage Throw away anythlng that was wet with flood water and
cax’t be cleaned.

Before you start to clean, you should protect your eyes, nose and lungs’ Buy goggles and
an N-95 mask at the hardware store and use them when working in flooded areas or
cleaning mold.

Use soap or cleaning products with a dlsmfectant for k1111ng germs  Never mix bleach
with other cleaming supplies in the same bucket.

Open windows and use fans to pull fumes from your work area.

Dry flooded areas thoroughly Areas that stay wet or damp for more than 48 hours can
grow mold. _

Always wash your hands thoroughly with soap and warm water or an alcohol-based hand
sanitizer when you are done cleaning.

Oil ieaks and Spills:

If oil has.spilled in your home, you should consider the following steps if home heating oil has
mixed with flood waters 1n the home:



1.

Report the spill- Contact your oil delivery company to report the spill. You also should
contact your local fire department, home insurance agent, local public health unit and the
Rhode Island Department of Environmental Management, Division of Emergency
Response at 401-222-1360 or 401-222-3070, after hours

Take safety precautions- If not already done prior to flooding, shut down the furnace to
minimize vaper distribution throughout the building Keep flames and other sources of
ignition away from the area. Ventilate the area by opening windows. Avoid contact with
the spilled oil. If you need to go in the area wear rubber gloves, overshoes and a proper
respirator Don't track oil from the spill area to clean parts of the house

Cleanup- If a small layer of oil 1s floating on top of the water in a basement, mimimize
the amount spread on walls, floors and the amount of other damage to your property by
removing the oil before pumping the water out. For an o1l film, oil-absorbent "socks"
may be sufficient to collect the oil. For a thicker layer of oil, a response contractor will
use a vacuum truck to skim the oil off the water DO NOT pump the water into your
yard before removing the oil, as the o1l may spread and contaminate other areas
including nearby wells, waterbodies and homes.

For more information:

To report oil and hazardous spills contact: Rhode Island Department of
Environmental Management, Division of Emergency Response at 401-222-1360 or
401-222-3070, after hours

For information and available resources all Rhode Islanders can visit
www.floodrecove, .ri.gov. The RI Flood Recovery website is a central point of

individuals and for businesses, with links and information

about what you need to recover from the rains and flooding.

All Rhode Islanders in need of flood disaster assistance should register with FEMA

at www.fema gov or 1-800-621-3362 (TTY 1-800-462-7585).

DIAL 211

For questions relating to non-life threatening health, safety and human service needs Dial

2-1-1 (www.211 ri.oro)

———— — =

Thanks to CDC, EPA, FEMA, RI DEM and RI DPH for providing this information.



Disaster Unemployment Assistance

Laid Off?

If you have been laid off due
to flooding, you may apply
for regular unemployment
insurance benefits online

at www.dlt.ri.gov. When
prompted, please indicate that
your unemployment is due to
flood-related circumstances.
If you do not have access to
the internet, you may visit
your local library or your local
netWORKTri center during
operating hours and use the
computers free of charge. See
the back of this page for hours
and locations.

Ineligible for regular unemployment insurance and
unable to work due to flood-related circumstances?

Self-employed and out of work due to flooding?

Unable to travel to work due to flood-related road
conditions or flood-related transportation issues

You may apply for Disaster Unemployment Assistance (DUA).

Disaster Unemployment Assistance is a separate program from
regular unemployment insurance, and offers benefits to workers not
normally covered by regular unemployment insurance. DUA claims
cannot be made by telephone or online, and must be filed with staft-
assistance at special claims-filing sessions. See the back of this page for
hours and locations.

Need Assistance for Businsses?

If your place of business was impacted by the recent storms, your employer may have registered for a
waiting-period waiver with the Department of Labor and Training. If the employer is deemed eligible, your
one-week waiting period for unemployment benefits will be waived.

If your business had to lay off workers as a direct result of the recent flooding, you can apply for
Unemployment Insurance Tax Relief, so that your Unemployment Insurance Tax Rate will not be adversely
impacted. To file a waiver, download a waiver form at www.dlt.ri.gov/ui/pdfs/ Waiverlnquiry.pdf or call
(401) 462-8999 for more information.

Both the Rhode Island Economic Development Corporation and the Small Business Administration may be
able to offer special loans to flood-impacted businesses. The Department of Labor and Training Business
Service Unit can help coordinate these services for you, and can be reached at (888) 616-5627.

Continued
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Sessions are currently scheduled after hours at all netWORKTri locations:

* Tuesday, Wednesday and Thursday from 4:00 to 8:00 p.m.
* Saturday from 8:00 a.m. to noon

The netWORKTi locations are listed below. Directions may be found online at www.networkri.org.

Pawtucket: 175 Main St.
Providence: One Reservoir Ave.
West Warwick: 1330 Main St.
Woonsocket: 219 Pond St.

* ¥ ¥ ¥

Those attending the special Disaster Unemployment Assistance (DUA) claims-filing sessions must provide
the following information:

Social Security number

Driver’s license or a Rhode Island I.D.

Mailing address and zip code

Income tax for 2009 with profit and loss statement (if available)

Business license, if applicable

Telephone number where the worker can be reached for additional information

Alien registration card, if applicable

Names and addresses of any other employers (in addition to self-employment) during the past 18
months

¥ oKXk X X X X ¥ X

For more information on the Disaster Unemployment Assistance (DUA) program, call (401) 462-1894.



VOLUNTEER HELP FROM NON-PROFIT
ORGANIZATIONS

National Non-Profit Organizations are currently on the ground here in RI to assist with
recovery efforts. The list below will get updated frequently, as different areas of expertise
within VOAD (Volunteer Organizations Aiding in Disasters) will be deployed. This list
is being released an effort to communicate to our constituents that these are legitimate
and vetted organizations through FEMA.

Christian Disaster Relief: Their volunteers have a team in the field assessing referred
requests from Hands on Disaster. They anticipate starting clean up this weekend.

NECHAMA: As of Saturday (April 10th), their volunteers will be in the State and
working with volunteers from The Jewish Federation of RI and Serve Rhode Island. They
will be assisting with clean up work.

Southern Baptist Convention Disaster Relief: Their volunteers have a team in the field
and are assessing referred requests from Hands on Disaster. They anticipate having an
active team in the State in the near future to assist with clean-up work.

Christian Aid Ministries: Their volunteers have a team in the field and are currently
providing clean-up and muck out services. They are receiving work requests from Hands
on Disaster.

Latter Day Saints: They are in the process of providing a call out for volunteers from
their local base.

American Logistics Aid Network: Providing support to groups responding to relief
needs and identify matches for specific requests. These requests are posted on the
National Donations Management Network.

AmeriCorps: An NCCC team is actively working with United Way/2-1-1 in Rhode
Island.



